City Of Governance Committee

S cl SANTA CLARA CITY HALL —
anta Clara STAFF CONFERENCE ROOM

The Center of What's Possible 1500 Warburton Avenue
Santa Clara, CA

Agenda
Meeting Monday, August 8, 2016 —4 p.m. to 5 p.m.

Committee Members Staff

Vice Mayor/Chair Teresa O’Neill Acting City Manager Rajeev Batra
Council Member Debi Davis

Council Member Pat Kolstad

1. Call to Order Chair O’Neill
2. Approval of Minutes from June 20, 2016 Committee
3. Update on Work Plan Items from the June 20, 2016 Meeting Chair O’Neill

& Committee
a. History of Citizen’s Advisory Committee

b.  Process for Placing an Item on the City Council Agenda
i. Discuss Criteria for Placing an Item on a City Council Meeting agenda

c. Review City Manager’s Directive (CMD 12) entitled “Citizen Complaints and/or
Service Requests” — City’s Uniformed Complaint Process

d. City’s Policy on Free Speech at City Public Meetings

e. Updates from Committee Members & Staff of ltems Listed on the Work Plan
4. Public Presentations
5. Next Meeting on September 12, 2016

6. Adjourn



