SACRED ‘
HEART

B Chwong Trinh Tro Giup Tién Dién
/ BU’GC 1 'DlEN DGN Xin Dién Vao Cac Pon Can Thiét \

[0 bon HEAP — dién ca hai mat don — ky tén vao ca 2 noi dwdi don

[ Gidy Khai Thu Nhap va Chi Phi* - Moi ngudi séng chung trong nha 18

tudi tré 18n du co lién hé hay khéng néu cé nhan tién méat hay khéng cé thu
9 nhap PHAI dién vao don nay y

BUOC 2 oA DONBDIEN i cuskem e
Tét c& hoa don dién PHAI trong vong 6 tuan ké tir ngay noép don

[0 T4t Ca Cac Trang cua Hoa Bon Dién (va Thong Bao Cup Dién néu co)
e PGA&E, Palo Alto or Santa Clara Utilities (cs it nhat 22 ngay dich vu)
e Hoa bon Dién Sub-metered
. Thw cud Quan Gia Khu Nhaco bao gom tién dién trong
tién thué nha
e Giy bién lai tién thué nha c6 phan tra tién dién hang thang

BUOC 3 THU NHAP TRONG NHA i cuikem i i

O Gjéy to chirng minh Thu Nhap trong nha trong vong 6 tuan vira qua
(PHAI cho thay tong so tien chwa trir thue)
Bao gom tat ca moi nguwdi song trong nha du cé lién hé hay khdng
e Cui Checks(Thoi gian lam viéc phai Lién Tuc nhau)
e Thuw chip nhan cho tién SSI/SSA/SSDI trong ndm nay hay
gidy nha bang c6 sb tién trén gl truc tiép vao chwong muc
e Tién hé Tro phu nir mang thai(TANF) e Cap Dudng Con e
Tién That Nghiép e Tién Tro Cap Téng Quat e Tién Huu
e Tw Lam Chu — Ban Bao Céo Loi Nhuan va L6 hoac gidy t& khai
thué 1040 va kém theo Schedule 1 va C
e Giay Khai Thu Nhap va Chi Phi (c6 kém theo don)
Xin qwi ban sao — chung t6i khong tra lai ban chinh

e — \
BUOC 4 CACHNOP BON
0 Gui bon dén HEAP- 1381 S. First St.- San Jose, CA 95110
O DPat don vao trong hop HEAP bét c¥ lic ndo, hdp nam & bén phai cla
\_ ctra chinh ra vao (off w. Alma street) 24 gi&’ / 7 ngay )

Quy vi sé nhan thw thong bao cua chung toéi trong vong 15 ngay lam viéc



SACRED &

HEART

COMMUNITY SERVICE Home Energy Assistance Program
1-877-278-6455

ENERGY SAVING TIPS

Many of these energy saving tips can be obtained by
applying to the Weatherization Program.

e Replace your old light bulbs with ENERGY
STAR Compact Fluorescent Lamp (CFL)
and save up to $210 per year!

e Turn off faucet while brushing your teeth
and save up to $161 per year!

e Turn off/unplug appliances not in use and
save up to $131 per year!

e Remove and recycle second
refrigerator/freezer and save up to $409 per
year!

e  Plug air leaks and weather-strip your doors
and windows to save up to $464 per year!

e Turn off unnecessary lights and save up to
$161!

e  Turn Thermostat down 1-2 degrees (68F)
and save up to $210 per year!

e  Take Shorter showers and save up to $161
per year!
e  Cook double the recipe and freeze half for

later and save up to $62 per year!

e  Cut water use by 10%-20% and save up to
$107 per year!

e  Wash clothes in cold water and save up to
$7 per year!

o  Wash full loads of clothes and save up to
$5 per year!

e Replace and recycle your old refrigerator

and purchase energy-efficient models. Units
only 10 years old can use twice as much
electricity as a new ENERGY STAR
labeled.

Estimated annual saving of up to $2,088

CACH GIAM TIEN DIEN

Nhiéu cach giam tién dién ndy s& c6 trong chuong
trinh trg gitip stra chira tiét kiém dién ning
(Weatherization)

e Thay d6i bong dén cii thanh bong Compact
Fluorescent Lamp (CFL) c6 chirng nhan
ENERGY STAR sé tiét kiém dwoc téi
$210 mdi nim!

e Tit nude khi danh rang sé tiét kiém dwoc
téi $161 moi nim!

e Bo tu lanh thir hai trong nha s& tiét ki¢m
duoc t6i $409 moi nim!

e  Bit lai nhitng khe hé cua cira s6 va cira ra
vao sé tiet ki€ém duogc toi $464 moi nam!

e  Tit dén khi khong str dung

e Chinh may diéu nhiét trong nha 1-2 d6 thap
hon (68F)

e  Giam gio tam lai

e NAu gp d6i s6 lwong do an dé dong lanh
mot nira dé dung sau

e Tit nuc nong khi danh ring va cao rau

e Dam ding 10% - 20% sd lugng nude

o Giatdd bé“mg nudce lanh

e Chi giat dd khi d tai cua may giat

e Thay dbi tu lanh cii thanh ti lanh méi co
chung nhan ENERGY STAR®. Tu lanh cu
hon 10 ndm c6 thé ding gap doi tién dién.

MOI NAM TIET KIEM PUQC KHOANG $2,088

If you are interested in Budget Counseling, please call
1-877-278-6455

Néu quy vi cé hirng thi dén tuw van ngan
sach, vui long goi 1-877-278-6455

KEEP THIS FOR YOUR INFORMATION

giir cho thong tin cua ban




SACRED& 2020

HEART

COMMUNITY SERVICE  Phuc Vu Quan Hat Santa Clara County DE xin don, goi s6: 1-877-278-6455
(Xin vui long s&t dung mwc mau xanh hoic den) hodc tai xuéng www.sacredheartcs.org
Energy Intake Form CSD 43 (10/2017)
Tén Tén Dém Ho Ngay Sinh (Thang/Ngay/Nam)
/ /
Pia Chi Nhan Thu S8 chung cu (Apt #):
Thanh Phé Quéan Hat Tiéu Bang M3 ZIP Buu Chinh
Santa Clara CA
DIA CHI - cu ngu (Dirng diing hop thu P.O. Box)
Pia chi cuw ngu cta quy vi c6 cung dia chi nhan thu khdng?........c.covevvvveieiiveieennn, [Océ [OKhdéng NEu khdng xin dién vao phan dudi.
Quy vi c6 séng tai dia chi nay trong vong 12 thang qua khéng?........  ..cccceveeneaneae [JC6 [Khong
Dia Chi Cu Ngu S8 chung cu (Apt #):
Thanh Pho Quan Hat Tiéu Bang M3 ZIP Buu Chinh
Santa Clara CA
S& An Sinh X& Hoi (SSN): Dién Thoai ( )
Pia Chi email:
g?l N(?U’?;I SON? TRO!\I.G I;IQ GtIA DlNI:‘ THU NHAP
en ano ong‘s.o f'guo" songerong nna, Dien vao tong s ngwoi tir 18
e e o e den tudi tr&r 18n ¢6 thu nhap >
Pién vao tudi tac cia nhirng nguoi séng trong nha du Dién vao tdng sé tién thu nhap hang thang (trudc khi trir thué hodc
c6 lién hé hay khéng, bao gom ngudi nép don: bat ky nhirng gi khac duoc trir ra ) cla tat ca moi nguoi
! sOng trong nha.
0 -2 tudi Tién lwong S
3 -5 tubi SSI1/ SSP S
6-17 tudi SSA / SSDI S
18 — 59 tudi TANF / CalWorks / GA / CAPI S
60 - 69 tudi Tién loi S
70 tudi trd lén Tién huu / Nién Kim S
Tan tat Tién mat S
Khong ndi tiéng anh lwu loat Khodng tién khéc $
Lam Theo Mua Hodc Lam Néng Trai Téng s6 tién thu nhap| $

Liét ké nhirng ngudi sdng cing mdt mai nha du c6 hoac khdng cé lién hé ho hang véi nhau (anh chi em ho, ¢é, chu, ban bé,
ngudi chung phong/can ho, v.v.). Néu trong nha cé hon 8 nguoi, Quy vi cé thé viet THEM vao mot to gidy riéng.

. n Hé 3y Si S6 tién thu nha o
Tén Ho e g:z ¢ Th::gax :m:.-;m hang théng P Nguon Goc Loi Tire

1 Ban than

2.

3.

4.

5.

6.

7.

*8.

Tdng sd tién thu nhap hang thang cha hd gia dinh| $

Quy vi hoac ai dé trong ho gia dinh cé DPANG nhan duoc CalFresh (Food Stamps) khéng? 0Cé [OKhong

G&i hodc ndp don tai Sacred Heart Community Service, 1381 S. First Street, San José, CA 95110
Xem trang tiép theo >



THONG TIN NANG LUONG

Mudn LIHEAP ap dung héa don dién nao?  (Xin kém theo héa don ndng lwgng mdéi nhat)

OGa CIpién
Tén Céng Ty Va S8 Chwong Muc #: Tén Cong Ty: S6 Chwong Muc #:
Héa don dién cé phai la tén clia quy vi phai khéng? Héa dontiéndién [J c6 [ Khong Héadontienga [1 c6 [ Khong

Tién nang lwong cé tinh chung vé&i tién muwén nha khéng? co L] Khong

Théng Tin Dién Danh d4u tat ca cd dp dung cho tirng loai ngudn ning lvgng cho bat ky chi phi ndng luvgng trong nha. Can thiét: phai
kém theo mot ban sao clia hda don ndng lwgng méi nhat. Bat budc phai trd 161 nhitng cau hdi & duéi.

DICH VU DIEN DICH VU GA
C6 bi clp dién hay khong? Ga va dién cé cung mot cong ty khong?
Jco [ Khoéng (Néu cd, nép kem Jco [ Khéng COON/A  (Néd cd, ndp kem
C6 nhan mot théng bao qué han khéng? thong bao cung voi C6 bj cup ga hay khong? thong bao cung véi
O co I Khéng hoa don) O co [0 Khéng hoa don)
Hoan toan sir dung bang dién phai khong? C6 nhan mét thong bao qud han khéng?
O cé O Khéng blce U Khéng

Théng Tin Dién Danh ddu tat ca c6 4p dung cho tirng loai ngudn nang lugng cho bat ky chi phi nang lvgng trong nha. Can thiét: phai kém
theo mot ban sao clia hda don ning lwong méi nhat. Bat budc phai tra 161 nhitng cau hoi & dwdi.

Cac nhién liéu chinh dé& sir dung swéi am nha 13 loai nao? (Xin kém theo hoa don nang lwgng mdi nhat)
Ga [IDbién CICUi LIKhi propane [IDau Itra [LIKhi kerosene [LINhién liéu khac

Ngoai cac nhién liéu chinh dung dé& sw&i 4m, cé bao gio sir dung cac loai sau day dé swédi &m nha khéng? (C6 thé chon mét hodc nhiéu
hon): (Xin kém theo hoa don nang lwgng mdi nhat)
[Ga [1pién Ccai LIKhi propane CIDAu Ira LIKhi kerosene CINhién liéu khdc  CIN/A

TEN CO QUAN: Community Services and Development (CSD). UNIT RESPONSIBLE FOR MAINTENANCE: Chuong Trinh Tro Gitp Tién Dién Gas (HEAP).:
Tham Quyén: Government Code Section 16367.6 (a) d&t tén CSD |a co quan chiu trach nhiém quan Iy HEAP. MUC DICH: Théng tin dng/ba cung cap sé&
duwoc sir dung dé quyét dinh 6ng/ba cé hoi du diéu kién cho Chuong Trinh LIHEAP va/hodc dich vu weatherization gitp tiét kiém dién gas. CUNG CAP
THONG TIN: Day 1a chwong trinh tuw nguyén. Néu dng ba lua tron ghi danh chuong trinh nay, dng ba phai cung cap tat ca nhitng thong tin dwoc yéu cau.
NHONG THONG TIN KHAC: CSD st dung dinh nghia thdng ké tir sv cap nhat hang ndm vé Luong Trung Binh Tidu Bang clia Department of Health and
Human Services, Huéng Dan vé Thu Nhap Ngudi Nghéo Lién Bang, dé xac dinh sy hdi da didu kién vo chuong trinh. Trong qué trinh xét don, nha thau
clia CSD c6 thé can hoi dng/ba thém thong tin dé quyét dinh ring 6ng/ba cé dl diu kién cho mot hodc ca hai chuong trinh hay khéng. TRUY CAP: Nha
thau clia CSD s& gilt don d3 hoan tat va nhitng thong tin khac ctia dng/ba, néu st dung, dé quyét dinh dng/ba c6 hoi da dieu kién hay khong. Ong/ba cé
quyén truy cap tat ca nhirng ho so cé théng tin vé dng/ba. CSD khéng phan biét khi cung cap nhitng dich vu dua trén chldng téc, mau da, ngudn géc qudc
gia, tinh trang khuyét tat, tinh trang tam than, diéu kién y t&, tinh trang hén nhan, tudi tac, gidi tinh, hodc khuynh huwéng tinh duc.

Thong tin clia qui vi dung dé coi qui vi cé duoc hd tro gidm tién dién. Chir ky cla qui vi cho phép ching téi chia s& théng tin cla qui vi v&i co quan lién
bang, tiéu bang, cong ty dién, co quan Department of Community Service and Development (CSD), va nhitng co quan chinh phu khac dé cung cap dich vu
giam tién dién dwoc tdt hon. Chir ky cla qui vi con cho phép cong ty dién duwa théng tin dién cho co quan CSD dé ho lam day dd hd so ma chinh phd can.
Sw chap thuan cla tdi s& co hiéu luc trong khodng thdi gian bt dau tir 24 thang trudc va sé tiép tuc trong 36 thang sau d6, ngay dugc ky dudi day. Néu
qui vi bj tir ch8i do tién lwvong cao hon mitc dugc hd trg hodc khdng hai long vé céch phuc vy, qui vi ¢ 15 ngay dé khigu nai LIHEAP dia phuong. Ngoai ra
qui vi c6 thé khiéu nai véi CSD néu khéng hai long vdi quyét dinh cudi cling clia LIHEAP dia phuwong theo diéu 1é California 22 Section 100805.Né&u hdi dd
diéu kién, qui vi s& dugc stra nha mién phi. Qui vi ky tén & dwdi day | xac nhan rang thong tin dién cla qui vi 1a ding, chinh xac, va tién tro cap dién chi
dung dé tra tién dién. N&u khdng dung, qui vi s& chiéu trach nhiém trudc phép luat.

X

*** Puong Don Ky Tén * * * Ngay Ky Tén

CACH TIEIT KIEIM DIEIN: t6i xac nhain da nhain dwovic thong tin vél cach tiélt kiélm diéln swl dung trong gia dinh.

X *** Prrong Don Ky Tén * * * Ngay Ky Tén

PUONG PON: KHONG CAN DIEN VAO PHAN DUO1. THIS SECTION IS FOR OFFICIAL USE ONLY.

ACC# Priority Points Energy Cost $ Energy Burden: % I I

Utility Assistance being provided under which program CJHEAP [(IFast Track CIDENIED
Total Benefits $ Supplements $
Energy Services Restored after disconnection : Cyes [No Disconnection of Energy Services prevented: [lYes [INo
Agency Defined Priorities: [1Medically Needy [IFrail Elderly [JSevere Financial Hardship ~ [JHard to Reach [IPriority Offsets CIN/A

Eligibility Certification Date: Intake Date: Intake Initials Eligibility




KHAO SAT THU NHAP VA CHI PHi

Tiéu bang California yéu cau ngwi nép don bao cdo tat ca cac nguon thu nhap. Tat ca
ngw®i Ién (18 tubi tré Ién) trong gia dinh ma KHONG c6 thu nhap HOAC
nhan thu nhap bang tién mat, vui long dién vao mau nay.

Tén Ho: bia Chi:

Xin danh dau vao néu co:
___ Taicd nhan tién mat tir nhitng ngudn thu nhap khac ( vi dy, gilip viéc nha, lam vwron, gilr tré, tai ché lon, chai, budn ban vat dung cé nhan).
___ Toikhdng co lgi tire (xin dién vao phan 2) ___Toilam viéc toan thoi gian

___Téila hoc sinh toan thoi gian va khdng c6 loi tire (xin dién vao phan 2)

Phan 1: Xin cung cap céc nguon lgi tire

1 |Trong thang trudc qui vi ¢o lam viéc it hon 40 gir méi tuan khong? CO | KHONG

2 [Trong thang trwée qui vi co tw lam chu co sé thuong mai khong? CO | KHONG

3 |Trong thang trudc qui vi cé nhan duoc tién tir viéc [am khong &n dinh/ chi thinh thoang CcO | KHONG
lam vuon, gilt tré, ban mau, ...? i i _ i i i _

4 [Trong thang trwdc qui vi cé dugc ai cho tién khéng? Néu co, xin dien tén ho va sb dién thoai clia ngudi cho tién CO | KHONG
qui vi:

5 |Trong thang trude qui vi cd nhan dugc bat ky tién gi dwdi day khong? (Danh dau dudi day) CcO | KHONG
O Béi thwerng lao déng O That nghiép O Tror cap tir chinh phd O Tro cép nuéi con

6 |Qui vi c6 nhan duoc tién nao dudi day khong? (Banh dau dudi day) cO | KHONG
O Tign Nién Kim Tré Tir Cong Ty Béo Hiém O Tién Hwu O Thu Nhép Cho Thué O Tién Levi ich Bdo Hiém

Phan 2: Lam thé nao qui vi trd cac chi phi hang thang trong nhitng thing trwéc?

S dung Néu vay
St dung thé tin tian. Bao |N&u nguai khéc tra, xin ghi rd:
tai san gi? dung Lau?

Chi tiéu hang | Tién tiét kiém, hodc

Chi phi
e thang SSI / SSA / CAPI

Tién nha $ Tén:

Dia chi

S6 dién thoai

Tién dién / GA $ Tén:

Dia chi

S6 dién thoai

Tién thyc pham $ Tén:

Dia chi:

S6 dién thoai

Phan 3: Néu tra l&i KHONG cho tat ca cac cau hoi trén, qui vi tra chi phi bang cach nao?

T6i ky tén xin xac nhan nhirng théng tin trén 1a sy that va chinh xac. Téi ddng y cho ngudi cung cép dich
vu quyén kiém tra nhirng thong tin nay. T6i sé chiju trach nhiém truwéc phap ly néu nhivng thong tin trén 1a
gia va khéng dung s that.

Ky tén

CSD 43B (rv 2.2015) Ngay




CERTIFICATION OF INCOME AND EXPENSES FORM

The State of California requires the applicant to report all sources of income.
All adults (18 or older) in your household that DO NOT have income
OR received cash income, please have them complete this form.

Name of Adult: Address:
Please check any that apply:

| receive cash income from other sources (for example, house cleaning, yard work, babysitting, redeeming cans, bottles, selling personal items).
___I'have NO income (Go to Section 2) | am a full-time student with no income (Go to Section 2) | work full time

Section 1: Tell us about your income sources

1 |During the previous month have you been employed part time? YES| NO

2 [During the previous month have you owned your own business? YES| NO

3 |During the previous month did you receive money for any work that you perform only once in a while, like yard work,

babysitting, donating blood, etc.? YES| NO

4 [During the previous month have you received any gifts of money from anyone? If yes, please list the name and phone ves | No
number of the person who gave you the gift:

5 |During the previous month did you receive any of the following: (check mark any that apply) ves| NO
O Worker's Comp O Unemployment O Government Sponsored Benefits O Child Support

6 |Do you receive any of the following (check mark any that apply) ves| NO

O Annuity Payment O Pension O Tribal Casino Payments [ Rental Income O Insurance Benefits

Section 2:  How did you pay these monthly expenses during the previous months?

Expense Monthly Cost SSI/SSA or | Using other | Using credit | If borrowing or If someone elses pays your
Program | asset. What? cards loan, how long? |EXPENSES, please complete:

Rent or Mortgage |$ Name:
Address:
Phone

Electric / Gas Bills [$ Name:
Address:
Phone
Food $ Name:
Address:
Phone

Section 3:  Please explain how your monthly expenses were paid

By signing this form, | affirm that | believe these facts are accurate and true. | give Sacred Heart Community Service
my permission to verify this information. | may be held liable under federal or state law for knowingly making false
or fraudulent statements.

Signature

CSD 43B (1v 2.2015) Date



S& Phat Trién va Dich Vu Céng Dong
Bon Chap Thuan va Uy Quyén ctua Chu Tai Khoan
CSD Form 081 (Rev. 12/17)

TEN (CAC) NGU'OI BU'NG TEN TAI KHOAN VA BIA CHi GUI THY
Tén Day Du cia Cha Tai Khoan

Dia chi nhan thw ctia Cha Tai Khoan (Budng) Sé C&n Ho (néu cd)

(Thanh Ph) Tiéu bang Ma bwu chinh (Zip
Code)

Dia chi nhan dich vu tién ich ndng lwong cé gidng dia chi nhan thw cta cha tai khoan? D Co D Khoéng

Tén Day Bu ctia Ngudi Nop Bon xin Phuc Loi (tr Form 43)

Dia chi nhan dich vu tién ich (Bwéng) S6 Can Ho (néu co)
(Thanh Phé) Tiéu bang Ma bwu chinh (Zip
CA Code)

THONG TIN VE DICH VU TIENiCH ’ )
Vui long nhép tén cong ty tién ich va so tai khoan dich vu cta quy vi bén dudi (quy vi cd thé tim so tai khoan trén hoa don cua
minh). Néu cac cong ty khac cung cap dich vu dién va gas cla quy vi, vui long nhap tén va so tai khoan cho ca hai tién ich.

Tén Cong Ty Tién ich S Tai Khoan Dich Vu
Tén Cong ty Tién ich (néu quy vi cé Cong ty Tién ich thd hai) Sé Tai Khoan Dich Vu
UY QUYEN VA DONG Y

Bang cach ky tén vao mau nay, quy vi (Cha tai khoan) cho phép CSD, cac nha thau, nha tw van, cac co quan lién bang hodc
tiéu bang khac (CSD Partners) va cong ty tién ich clia quy vi va cac nha thau cla ho chia sé théng tin vé tai khoan tién ich cta
nha quy vi, st dung dong hd va di liéu tiéu thu ndng lwong va cac thong tin khac khi can thiét cho giai doan bat dau 24 thang
trwde va tiép tuc trong 36 thang sau, ngay duoc ky bén dwdi. Thong tin quy vi cho phép chung t6i nhan va chia sé sé dwoc st
dung cho muc dich danh gia mirc st dung nang lwgng tai nha ctia ngudi thy huwéng chu’o’ng trinh @& CSD c6 thé: a) do lwong
tinh hiéu qua cdia dich vu ma chung t6i cung cip bang cach xac dinh tién héa don tién ich cta quy vi glam dwoc bao nhiéu va
cac dich vu clia chung toi gidm bao nhiéu phat thai cac-bon (& nhiém khong khi), va b) béo cdo cac két qua nay cho cac co
quan lién bang va tiéu bang tai tro' va giam sat cac chwong trinh hd tro nang luvgng tai California. CSD, cac nha thau, nha tw
van, cac co quan lién bang hodc tiéu bang khac va cac chwong trinh lién két (CSD Partners), hop tac v&i cong ty tién ich va
cac nha thau, st dung thong tin nay dé cung cap céc dich vu hd tro gia dinh co thu nhap thap. héa don ndng lvong tai nha va
quan ly nhitng nhu cau nang lweng cho cac muc dich néu trong Gy quyén nay.

Chir ky ctia chu tai khoan Ngay Tén nha thau CSD / Té chirc dbi tac

Sacred Heart Community Service

UY QUYEN VA CHAP THUAN ] , ‘

Quy vi dong y rang sw chap thuan cla quy vi sé van c6 hiéu lwc trong 36 thang ké tr ngay quy vi ky Gidy Gy quyén nay, trir khi
bi thu hoi bang cach gi théng bao bang van ban téi: CSD Energy & Environmental Services Division, 2389 Gateway Oaks
Drive,’Suite 100, Sacramento, CA 95833. Viég thu hoi sé co hiéu lwc ngay sau khi h6 so dwoc nhan, nhung sé€ khong ap dung
cho bat ky thdng tin nao da dwoc chia sé khi Uy quyén nay con hop I€.

CHUONG TRINH AP DUNG

Mot s6 chwong trinh CSD giam sat hodc di tac bao gébm:

- Chuong trinh Tror C4p Nang Luong cho Gia Binh Thu Nhap Thép Lién Bang cia CSD (LIHEAP)

- Chuong trinh H6 Trg' Chéng Chiu Thoi Tiét ciia Cuc Nang Lwong Lién Bang CSD (DOE WAP)

- Chwong trinh Chdng Chiju Thoi Tiét Thu Nhap Thép ctia Tiéu Bang (LIWP)

- Chuwong trinh Nha & va Phat trién D6 thi (HUD) Chuong trinh Kiém soat Nguy co' Chi va Ngéi nha Lanh manh
- Cong ty Tién ich Chwong trinh H6 tro Tiét kiem Nang lwong (ESA)

- Cong ty Tién ich California Chwong trinh Nang lwong thay thé (CARE)

Trang 1 trén 1



WHY CONSENT IS NEEDED AND HOW THE INFORMATION WILL BE USED

Your consent (permission) for us to obtain and share your utility information, including your energy usage
data, is needed for the purposes listed and explained below. CSD, its contractors, consultants, other federal
or state agencies and affiliated programs (CSD Partners), working cooperatively with your utility company
and its contractors, can provide you with services and benefits available under various programs
administered by CSD and your utility companies. The information provided will be shared and retained in
accordance with applicable law concerning data security and privacy protections. The information you
authorize us to obtain and share will be used for the following purposes:

1. Determine your eligibility for CSD and utility company low-income programs

2. Protect the security of your information and make it easier for you to apply for/receive services by limiting
the number of times you must provide the same information about yourself and your household, your
residence, income, utility account(s), energy costs and energy usage

3. Determine which services, benefits and assistance you are qualified to receive, including: payment
assistance with your utility bills; weatherization services; energy efficiency services, emergency energy
services; health and safety measures; solar energy services; consumer information and energy tips

4. Evaluate your home's energy usage so that CSD can: a) measure the effectiveness of the services we
provide by determining how much your utility bills are reduced and how much our services reduce carbon
emissions (air pollution), and b) report these results to federal and state authorities that fund and oversee
energy assistance programs in California.

You understand that some services may not be available to you unless you consent to share/release
information as stated in this Authorization. You agree that this consent covers utility account, billing and
usage information, including up to twelve months of historical data prior to the date of this Authorization,
information about any prior weatherization services provided, and subsequent data throughout the period
that this Authorization is in effect.

CSD and CSD Partners agree to access and share only the information and data necessary to provide
energy assistance services for which you are determined eligible, and to fulfill state and federal
requirements for operating these programs. If you are determined not to be eligible for services, no utility
information will be accessed or exchanged. CSD and CSD Partners will safeguard your privacy and will
store any information gathered in accordance with the security requirements set forth in state law.

REVOCATION OF CONSENT

You agree that your consent shall remain in effect for 36 months from the date you sign this Authorization,
unless otherwise revoked by written notice mailed to: CSD Energy & Environmental Services Division, 2389
Gateway Oaks Drive, Suite 100, Sacramento, CA 95833. Revocation will be effective upon receipt, but will
not apply to any information shared while this Authorization was valid.

Home Energy Assistance Program (HEAP)

Helps income-eligible families with a credit of $175-$324 on their energy bill.

Chwong Trinh Tro Giup Tién Dién (HEAP)
Giup gia dinh phu hop du diéu kién tién thu nhap véi mét sé tién dién tir $175 - $324.

INCOME GUIDELINES / Gi¢i Han CuaThu Nhap

Size of Household/ Monthly Income/ Annual Income/
# S6 Ngwei Trong Nha Moi Thang Moi Nam
1 $2,296.93 $27,563.16
2 $3,003.67 $36,044.04
3 $3,710.42 $44,525.04
4 $4,417.17 $53,006.04
5 $5,123.91 $61,486.92
6 $5,830.66 $69,967.92
7 $5,963.18 $71,558.16
8 $6,095.69 $73,148.28
9 $6,008.21 $72,098.52




