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Help Your Neighbor Utility Program

COVID-19 RESOURCES
Coronavirus Updates
Visit the City website to stay informed about local updates 
on the novel coronavirus (COVID-19) online at 
SantaClaraCA.gov/CoronavirusUpdatesSantaClaraCA.gov/CoronavirusUpdates. Subscribe to receive 
COVID-19 updates by email by signing up for “City News” at 
SantaClaraCA.gov/enotify.

211- Public Call Center about COVID-19
For coronavirus-related questions, call 2-1-1 or text the word For coronavirus-related questions, call 2-1-1 or text the word 
“coronavirus” to 211211 and follow the prompts. 211 is available 
24 hours a day, 7 days a week providing information in 150 
languages.

City Reference Line 
Residents may call 408-615-2900 with questions about City 
services and programs as well as Library reference and 
circulation information.circulation information. The reference line is available from 10 
a.m.- 2 p.m., Monday through Friday.

esidents can help neighbors struggling to pay their 
utility bills through the Help Your Neighbor program. 
The program uses donated funds to assist neighbors 
with their utility bills. To donate, make checks payable 
to the City of Santa Clara and write “Help Your 
Neighbor Program” in the memo line. Mail checks to: Neighbor Program” in the memo line. Mail checks to: 
City of Santa Clara, Attn.:Finance Dept./Help Your 
Neighbor Program, 1500 Warburton Ave. Santa Clara, 
CA 95050. For more information, visit the website
SantaClaraCA.gov/HelpYourNeighbor.
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