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You can schedule inspections by using our automated phone system at (408) 615-2400 or our online system at 
www.santaclaraca.gov (see below for instructions). Inspection requests and permit information are available 24 
hours a day. Inspection requests will automatically be scheduled for the first available business day. Due to the 
unpredictability of inspection volume, it is recommended to schedule inspections as soon as possible.  
 

Inspection Code List:  

0BConcrete and Masonry 
101 Foundation 
104 Rebar 
 

Framing 

111 Underfloor framing 
112 Floor nailing 
113 Holddowns 
114 Interior shear 
115 Exterior shear 
116 Roof nailing 
118 Rough frame 
 

Miscellaneous 
501 Storage racks 
502 Insulation 
599 Building final* 
 
 

*For Single Family Residential – 

  All final inspections should be  

scheduled for the same day. 

 
 
 
 
 
 

Drywall and Int. Finish 

131 Drywall 
132 Exterior lath 
133 Interior lath 
134 T-Bar ceiling grid 
 

Electrical 
201 Temp pole 
202 Service ufer ground 
203 Underground electrical 
204 Underfloor electrical 
205 Service bond grounding 
206 New electric service 
207 Transformer 
208 Service upgrade 
209 T-Bar electrical 
210 Rough electrical 
211 Main switch board 
212 Panel boards 
213 Equipment hook-up 
299 Electrical final* 

2BPlumbing 
301 Underground plumbing 
302 Underfloor plumbing 
303 Storm drains 
304 Water heater 
305 Shower pan test 
306 Underground water service 
307 Rough plumbing 
308 Gas test 
399 Plumbing final* 
 

Mechanical 
401 Underground mechanical 
402 Underfloor mechanical 
403 Type I hood 
404 Type II hood 
405 Fire dampers 
406 T-Bar ceiling mechanical 
407 Rough mechanical 
408 Gas test 
499 Mechanical final*

 
Online System Scheduling 
First, create an online account at www.santaclaraca.gov then click on “Get an Online Building Permit” in the Helpful 
Links section on the bottom right of the main page. Click on “Create an Account” on the left menu and follow the 
instructions. Online inspection requests are faster for scheduling multiple inspections. Step-by-step online inspection 
scheduling instructions are at:  http://santaclaraca.gov/index.aspx?page=2102  
 

Automated Phone System Scheduling – (408) 615-2400  
Listen carefully to the prompts and remember to hit the pound key (#) after entries if requested to do so. Always wait 
to hear the confirmation “Inspection scheduled” and your confirmation number before hanging up. If you do 
not hear “Inspection Scheduled” your inspection has not been scheduled. CALL (408) 615-2400 AT 8:45 A.M. ON THE 
DAY OF YOUR INSPECTION TO HEAR YOUR SCHEDULED TWO HOUR INSPECTION TIME WINDOW. THE 
INSPECTORS WILL NOT CALL YOU. You must be at the job site during this two hour period. 
 

Final Inspections  
A.  For Single Family Residence Projects, all final inspections should be scheduled to occur together – same 

day. Check your permit under the “Permit Validation Type” section at the top right. You must schedule a final 
inspection on the same day for each category marked with an “X”. (Note: Photovoltaic permits always have two 
finals, a 299 and a 599.) 

B. The following groups must give their approval prior to the release of utilities: 

City of Santa Clara 
Building Division 
1500 Warburton Ave. 
Santa Clara, CA 95050 

   www.santaclaraca.gov 

 

Building Division:  408-615-2440 
Email:  Building@santaclaraca.gov 
 

Permit Center:  408-615-2420 
Email:  PermitCenter@santaclaraca.gov 
 

Automated Inspection Scheduling System:  408-615-2400 

HOW TO SCHEDULE BUILDING INSPECTIONS 

 

1. Engineering Clearance (408) 615-3000 (If Required) 
2. Fire Department Clearance (408) 615-4970 (If Required) 
3. Planning And Zoning Clearance (408) 615-2450 (If Required) 
 

Buildings cannot be occupied without final inspection approval from the Building Division. 
 

   "I:\BLDG\FINAL\FORMS\Informational\GA47 Automated Inspection Request System Instructions_06-2018.doc"     Page 2 of 2 

 


