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Security officers will often be the reporting parties on calls for service. These calls can range from 
“trespassing” calls to “suspicious people” calls to reports of felony crimes and anything in between. When 
responding to calls of “trespassing” or “suspicious people,” remember to establish your own reasonable 
suspicion before attempting to detain someone. Don’t let the reporting party dictate how you do your job. 
You must have specific facts to justify a detention. The totality of the circumstances will be used to determine 
whether or not there was reasonable suspicion to detain someone.  

 

If time allows, contact the reporting party and get     
specific details from them prior to making contact with  
the individual(s) in question. This will help you determine 
if you have: 

 A Crime 

 A Civil issue 

 Nothing (No Crime) 

 
This will then dictate if you have the authority to: 
 

 Consensually contact someone 

 Detain  

 Arrest 

 
TRAINING POINT: 
 
We pride ourselves on providing the very best service to our community and building trust during every 
contact. Try to avoid being pulled into one of these incidents without first doing your homework. Failing to do 
so could damage public trust and cause legal issues.   
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RESPONDING TO PRIVATE SECURITY RELATED CALLS  


