
City Hall News
 News from City Manager DEANNA J. SANTANA

OCTOBER 5, 2020   SANTACLARACA.GOV

Message from  
City Manager  
Deanna J. Santana

Dear Santa Clarans,

This week, the Parade of 
Champions will honor Santa 
Clara’s COVID-19 community 
and frontline heroes on Oct. 10 
virtually. I am proud that our City 
organization was invited to be a 
part of this community hosted 
event. The City submitted videos 
to be a part of the virtual parade 
on Oct. 10. It exemplifies the 
City’s continued commitment 
to provide our community 
essential City services during 
these times. The COVID-19 
crisis has impacted so many 
residents, we are opening 
applications this week for the 
second round of funding, an 
additional $1.5 Million, for the 
Emergency Rental Assistance 
Program to help renters pay 
unpaid rents. Due to COVID-19, 
the City is now facing significant 
financial impacts for this fiscal 
year. Through strong fiscal 
management, our strategies of 
cost controls, hiring freezes, 
multi-year investment in a 
budget stabilization reserve, 
and other strategies have served 
to stabilize our organization. 
A financial update about the 
current fiscal year, along with 
budget rebalancing actions to 
address COVID-19 pandemic 
impacts, will be presented to the 
City Council at a future meeting. 
Lastly, I hope you have had the 
opportunity to tune in to the 
new Mayor@Noon live series 
on Facebook Live. This is an 
opportunity to hear about the 
City’s response to COVID-19 
and relief programs available. 
Watch Mayor@Noon this Friday, 
Oct. 9 on the City’s Facebook or 
YouTube channel.

Mayor@Noon
A new video series debuted on 
Sept. 25, called Mayor@Noon 
on Facebook Live. This is your 
opportunity to find out what the 
City is doing to help our community 
impacted by the pandemic - those 
struggling financially, our seniors, 
our kids, small businesses, and so 
much more. On Friday, Oct. 9, Mayor 
Lisa M. Gillmor will be joined by 
Santa Clara Pastor Tong Liu of the 

River of Life Christian Church in Santa Clara, which provides food distribution programs 
for the community during the pandemic. Join Mayor Lisa M. Gillmor live, participate in the 
conversation, and submit your questions live on Fridays at 12 p.m. on the City’s Facebook 
page. Other ways to watch include Santa Clara City Television (Comcast cable channel 15 or 
AT&T U-verse channel 99), or the livestream on the City’s YouTube channel.

Stay Informed on Updates on Santa Clara Stadium Authority 
On Sept. 29, the City Attorney provided the City Council, acting as the Stadium Authority 
Board, a summary of all of the lawsuits filed by the 49ers against Santa Clara. The Board 
directed staff to provide a summary of the report because of the misinformation in the 
community. 

• Santa Clara has never started a lawsuit against the 49ers organization.
• The 49ers are suing Santa Clara to cover up their financial misdeeds and their                              

                   violations of law to collect millions of public funds.
Visit SantaClaraCA.gov/StadiumLitigation for more details.

City of Santa Clara Below Market Purchase (BMP) Program
We are excited to announce that the open application period for the City of Santa Clara’s 
Below Market Purchase (BMP) Program will take place from Oct.5 through 16, 2020. During 
this time frame, applications will only be accepted from pre-screened qualified applicants. 
Currently two (2) BMP homes will be available: Unit #40 and Unit #51 in the Catalina 
development by LandSea Homes. Program requirements include 90% and 100% Area 
Median Income (AMI) limits. Visit the Housing Trust Silicon Valley website for program 
information. For questions, email homebuyer@housingtrustsv.org.

New Task Force on Diversity, Equity, and Inclusion
In response to the national call for police use of force reform, the City established the 
community-based Task Force on Diversity, Equity, and Inclusion. On Sept. 29, the City 
Council appointed Darius Brown, Neil Datar, Andrew Knaack and Dianna Zamora-
Marroquin to serve on the Task Force. The seven-person Task Force will work as an 
advisory board made up of community partners to lead the effort in engaging the local 
community in an open dialogue that will help the City take actions to achieve racial equity 
and meaningful change. At a future meeting, the Task Force will recommend community 
members for appointment to the three remaining seats for Council’s consideration. To learn 
more about the City’s Commit to Action, visit SantaClaraCA.gov/CommitToAction. To 
learn more about the Task Force, email equitytaskforce@santaclaraca.gov.

Coronavirus Updates 
To stay informed about COVID-19 relief programs, impacts to City services and programs, and  
other community resources during the COVID-19 situation, visit SantaClaraCA.gov/Coronavirus.
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Agrihood Project 
Affordable Housing 
Project Awarded $50 
Million State Bond
The Core Companies 
announced the Agrihood 
project has been awarded 
$50,000,000 in tax-exempt 
bonds by the California Debt 
Limit Allocation Committee 
(CDLAC). The award made on 
September 16, 2020 is the final 
piece of a complex funding 
structure that will allow the 
Santa Clara project to start 
construction in 2021. The 
Agrihood is Silicon Valley’s 
first-of-its-kind urban farm 
community, connecting 
contemporary urban living and 
affordable housing with Santa 
Clara’s agricultural past, and 
is the city’s largest affordable 
housing development in the 
pipeline.

The project will house people 
of all incomes side-by-side and 
includes a dedicated below-
market rate component for 
seniors 55 years-old and over, 
as well as senior veterans and 
others struggling to stay in 
Santa Clara. In Santa Clara, 
70% of senior households 
are considered to be in the 
low, very low, and extremely 
low-income brackets, with 
half of seniors falling into 
the extremely low bracket. 
Agrihood will deliver 361 new 
homes, 181 of which will be 
below market rate. Of these 
181 homes, 165 will be set 
aside for low-income seniors. 
The project will additionally 
feature an urban farm, a café, 
community room and learning 
shed. For more information, 
visit the Agrihood website.

New Minimum Wage 
Effective Jan. 1, 2021
Starting Jan. 1, 2021, the city 
of Santa Clara’s minimum 
wage will increase to $15.65 
per hour. Employers who are 
subject to the Santa Clara 
business license tax or who 
maintain a facility in Santa 

Clara, will be required to pay 
each employee who performs 
at least two hours of work a 
week in Santa Clara at least 
$15.65 an hour. The 2021 
minimum wage posters for 
the workplace will be posted 
on the City’s website by Dec. 
7. The City’s minimum wage 
is adjusted annually based on 
the regional consumer price 
index. For more information 
regarding the ordinance, 
visit SantaClaraCA.gov/
minimumwage or email 
minimumwage@santaclaraca.
gov.

Fire Dept Sends Fire 
Engines and Personnel 
to Help Fight Creek 
Fire
Santa Clara Fire Engine 97 
and Engine 90, with eight 
personnel, were dispatched as 
part of a Santa Clara County 
Type 1 Engine Strike Team 
XSC2303A to the Creek Fire 
in the Sierra National Forest 
near the town of Shaver 
Lake in Fresno County. 

Upon arriving at the fire, 
XSC2303A had numerous 
assignments predominantly 
on the Southeast and 
Eastern portions of the fire at 
elevations between 5500ft and 
7500ft in and around Shaver 
Lake, Huntington Lake, Bald 
Mountain, and China Peak. 
These assignments included: 
structure protection, fire 
attack, hand line construction 
and verification, plumbing 
hose lines, hazard tree 
mitigation, tactical patrol, 
and mop-up. Many of our 

assignments required hiking 
over 10 miles and more than 
1500 vertical feet of elevation 
change per operational period. 
Engine 97 and Engine 90 were 
extended from the normal 14 
day out of county mutual aid 
assignment due to the general 
drawdown of State resources 
and were committed to the 
Creek Fire Incident until Sept. 
28, after 22 days of providing 
mutual aid. 

Water & Sewer 
Services Appreciation 
Week
California’s third annual 
Water Professionals 
Appreciation Week will kick 
off on Oct. 3, highlighting 
the important role of water 
industry professionals and 
local public water agencies 
in ensuring safe and reliable 
water, wastewater, and 
recycled water in California. 
The Water & Sewer Utilities 
Department will recognize 
some team members that 
provide outstanding service, 
to make sure the water that 
comes out of the tap is safe 
for all Santa Clarans. Look 
out for staff profiles on the 
City Facebook and Instagram 

during the week of October 3. 
For more information about 
the City’s Water & Sewer 
Utilities, visit the website or 
call (408) 615-2000.

The Youth Activity 
Center Turns 30 
The Walter E. Schmidt 
Youth Activity Center (YAC), 
established in 1990, has been 
a space dedicated to Santa 
Clara youth providing Summer 
Camps, an after-school 
program, and various special 
events such as their Halloween 
Spooktacular.  During the 
past 30 years, the YAC has 
built community, friendships, 
and many memories. Happy 
30th Birthday YAC!  For 
information regarding the 
YAC, visit their website or call 
408-615-3760. 

Around  
the Town

News, events, and happenings        
in Santa Clara. 

New Hand Sanitizer Station Installation
The Parks & Recreation Department began installation of 
touchless hand sanitizer stations at City playgrounds, to 
coincide with the “Play It Safe, Santa Clara” reopening of 
playgrounds at the end of October. Each sanitizer station will 
have the health and safety signage prominently displayed. 
The sign will indicate the maximum capacity of the 
playground, taking COVID-19 protocols into consideration.  
Each playground will have at least one sanitizer station.   
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Welcome Aboard 
Communications 
Center Operations 
Manager
Joey McDonald 
The City is pleased to 
announce Joey McDonald 
as the new Communications 
Center operations 
manager. Joey is a seasoned 
professional with over 35 
years of experience in public 
safety, rising through the 
ranks of the emergency 
communications field. She 
will oversee the Center’s 
Public Safety Dispatchers, all 
of whom play a critical role 
in police, fire and medical 
calls for service, as well as the 
manage the City’s phone and 
computer technology that 
supports emergency response 

operations, including Next 
Generation 9-1-1, FirstNet and 
Text-to-911. 

Community Recreation 
Center Courtyard
The Parks & Recreation 
Department refurbished 
the courtyard area during 
the past few months while 
the facility was closed. The 
project consisted of replacing 
the fascia trim, complete 
landscape renovation, 
addition of synthetic turf to 
conserve water, in addition 
to patching and painting all 
concrete surfaces. In the 

Facility Condition Assessment 
Kitchell Report, the fascia 
replacement and landscape 
renovation of the courtyard 
area were recommended 
for correction in year two 
(2) and three (3). For more 
information, visit the Parks 
& Recreation website or call 
408-615-3770. 

Self-Guided Tours 
at the Community 
Garden
The Everett N. “Eddie” Souza 
Community Garden, located 
at 2380 Monroe St., will 
open for self-guided garden 
tours. City staff will be on 
site to show guests what’s 
happening in the garden and 
answer gardening questions. 
Bring reusable bag as guests 
typically do not leave empty 

handed. Share with us what 
you find on the garden tour or 
your garden at home by using 
#ThisWeekInTheGarden on 
social media. Please maintain 
six feet distance at all times 
and face coverings required, 
except children under age 2 or 
medically inadvisable. To learn 
more, visit SantaClaraCA.gov/
communitygarden or contact 
Derek Bryant at 408-615-3743 
or DBryant@SantaClaraCA.
gov.

Emergency Rental Assistance 
Program Applications Available
The COVID-19 crisis has resulted in 
many residents unable to pay their rent. 
The City of Santa Clara has created the 
Emergency Rental Assistance Program 
(ERAP) to assist low income tenants pay 
a portion of their unpaid rents. ERAP was 
launched in June 2020, and the first round 
of applications closed on June 30, 2020.  
Round 1 required that households were 
at 60% of Area Median Income (AMI) or 
lower. A second round of funding for new 
applications is expected to open on Oct. 5, 
2020. 
The Santa Clara City Council approved 
an additional $1.5 million and increased 
income limits to 80% AMI to pre-qualify. 
Submit your application on or before 
October 26, 2020 online. For more 
information and to apply for assistance, 
please visit the program’s website at 
SantaClaraCA.gov/RentRelief.

UPCOMING EVENTS AND MEETINGS
Halloween Home Decorating Contest
The Cultural Commission is excited to announce the return of this annual 
event. Santa Clara residents are encouraged to participate in the contest by 
decorating their front yards, or exterior of apartment, condominium, house, 
and townhouse for Halloween. Entries will be accepted online between Oct. 1 
– 28, 2020. This year, one home from each Council District will be selected as a 
winner. For more information, visit SantaClaraCA.gov/CulturalCommission or 
call 408-615-3140 or email PRCustomerServe@SantaClaraCA.gov. 

Environmental Day for Santa Clara Residents
Recology South Bay is hosting an Environmental Day for Santa Clara residents 
on Saturday, Oct. 17 from 9 a.m. - 1 p.m. at their San Jose office located at 
1675 Rogers Ave., San Jose, 95112. Environmental Day is designed to promote 
recycling, reuse and diversion of usable materials from the landfill. Residents 
are invited to bring the following accepted materials:

 •  Documents for confidential shredding (two box limit)

 •  E-waste (computers, monitors, printers, etc.)

 •  Universal waste (batteries, cell phones, CFLs and fluorescent tubes)

 •  Clothing and children’s plastic toys (in good condition - donation 
       for reuse)

All residents must wear a face covering when entering the property are required 
to remove materials from their vehicles. 

Note: Residents must provide a current utility bill and personal identification 
to verify eligibility.  No appointment is required. Contact Recology South Bay at 
408-970-5100 with questions.

Fire Prevention Delivers National Fire Prevention              
Month Virtually

The Santa Clara Fire Department knows that 
it has been a very challenging and uncertain 
time. Battling a pandemic, political and social unrest, 
and devastating wildfires. We are committed to educating the community on fire safety to keep our 
citizens informed and safe. October is National Fire Prevention Month and this year’s theme is “Serve 
Up Fire Safety in the Kitchen.” This topic is especially important, with more of us at home and in the 
kitchen. 

Kick off National Fire Prevention Month with the Virtual Firehouse Family Fair! Visit the website 
at SantaClaraCA.gov/VirtualFirehouseFamilyFair2020.  Learn about kitchen safety, home escape plans, smoke alarms and so much 
more. Also, be sure to check out other community resources such as our Firefighters in Safety Education (FISE) program that is 
geared to educate school aged children about fire safety. Check back weekly as we will be adding exciting videos of our firefighters in 
action, helpful demonstrations and much, much more! Follow the Santa Clara Fire Department on Facebook or Instagram.  
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Meals on Wheels 
volunteers prepare 
and deliver meals 
to homebound SHD 
residents.

Free COVID-19 Testing in Santa Clara
In partnership with the County of Santa Clara 
Department of Public Health, the City will host 
additional appointment-only COVID-19 testing 
at Central Park Library, 2635 Homestead Road, 
on Monday, Oct. 5 and Wednesday, Oct. 14. The 
testing site is for people without COVID-19 
symptoms. Make an appointment online at          
scl.fulgentgenetics.com/appointment/.

Weekend Senior Meals Program
Every Friday morning, Santa Clara Fire 
Department Personnel continue to deliver around 
1,200 weekend meals to approximately 300 
seniors, 100 to homebound seniors and 200 to the 
Santa Clara Senior Center drive-thru pick up. For 
more information, call the Senior Center at 408-
615-3170.

Job Openings for Public Safety 
Dispatchers II
The City of Santa Clara is hiring Public Safety 
Dispatcher II positions. If you are service 
oriented and have experience with a public safety 
or private emergency medical services agency, 
with a high level of computer aided dispatch, 
radio and/or telephone operation, consider 
applying. For more information about the job, 
visit the website.

Still Time to Be Counted in 2020 Census 
There’s still time to be counted 
in the 2020 Census, but time 
is running out! The Census 
happens every ten years and 
counts every person living in the 
United States. It helps secure 
funding and other resources 
for our Santa Clara community, 
including access to food, older 
adult services, educational 
resources and more. We want 
to make sure that everyone in 
Santa Clara is counted, so be sure that your whole family participates! It’s fast 
and easy to respond – it takes less than 10 minutes and is completely safe and 
confidential. Visit my2020census.gov or call 844-330-2020 and make sure 
#SantaClaraCounts! Find out more at SantaClaraCA.gov/Census2020.

New Classes Starting Mid-October
Fall Recreation Session is underway. A wide variety of online and in-person 
classes including dance, fitness, music, and theatre will start soon. To view 
upcoming classes and register, visit SantaClaraCA.gov/RecClasses. For more 
information, call 408-615-3140.

October Cancer Awareness Campaign
The Santa Clara Fire Department rolls out a Cancer Awareness Campaign 
every October. Despite the Coronavirus pandemic, this year is no different. 
The Training Division will send out a training bulletin each week of the 
month for the station crews to review as a reminder to report all line of duty 
exposures. This month is also a time when the Fire Department remembers 
and honors the personnel that we have lost to cancer. Driver Engineers Lance 
Michaelis and Dave Euerle are specifically honored who both died of job-
related cancer prior to retirement from SCFD. Fire Department employees 
may wear pink ribbons for the entire month and pink shirts for one week of 
the month.

Upcoming Meetings
Visit the Tentative Meeting Agenda Calendar for dates of upcoming Council 
Study Sessions, Joint Council/Commission meetings, as well as Council 
Public Hearing and General Business agenda items online at Legislative 
Public Meetings on the City’s website. While tentative and subject to change, 
it provides key policy items that the Council/Board will need to dedicate 
time to deliberate and that may take considerable time during the upcoming 
meetings. 

Follow Us on Social Media
             

            

            

Report Concerns  via Mobile App
Did you know you can report littering and 
park concerns with MySantaClara app 
from your mobile? If you notice areas that 
need service, snap a photo and send it to us! 
Download the app or submit a request online at 
SantaClaraCA.gov/mysantaclara.

We Are Here for You! 
Keep in touch with your city

Hey Santa Clara, take the
2020 Census and be counted!

Visit my2020census.gov or 
call 844-330-2020 to respond.

It’s safe & easy!
Everyone counts!

Silicon Valley Power Receives Four Excellence in 
Communications Awards from NWPPA

On Sept. 22, 2020, the Northwest Public Power 
Association (NWPPA) honored Silicon Valley 
Power with four Excellence in Communications 
Awards. Winners were selected by six 
communications experts across the country who 
scored each entry.  For more information on the 
awards recognition, visit the utility’s website.

SantaClaraCA.gov Wins National Award
The City website, SantaClaraCA.gov, won a National Association of 
Government Web Professionals (NAGW) 2020 Pinnacle Award in the City/
County Medium High Population Group. The NAGW Pinnacle Awards 
celebrate excellence in government web design and innovation. Entries are 
judged on content, organization, design, performance, flexibility, accessibility, 
standards and interactivity. Launched in December 2019, the redesigned 
City website combines modern design with improved functionality. For more 
details about the website redesign project, visit the City website.

For More Information
View past issues of City Hall News and the City Manager Biweekly 
Report at SantaClaraCA.gov/CMReport.

@SantaClaraCity

 @santaclaracity

 City of Santa Clara
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