
Medicare/HiCAP Info During COVID  
From Sourcewise 

Sourcewise Main # is (408)350-3200 
 
 

Sourcewise Health Insurance Counseling and Advocacy Program (HICAP) 

continues to provide phone counseling to assist with your Medicare questions 

and concerns. Our number is (408) 350-3200 Option 2. Please leave a detailed 

message and we will contact you to schedule an appointment with a HICAP 

Counselor.    
 

We also continue to hold Medicare webinars and participate with community groups to provide 

Medicare information to the community. Please call or email us with your inquiry 

at https://www.mysourcewise.com/contact.    
 
 

Annual Enrollment Period (AEP) Workshops  
We will be promoting the AEP virtual workshops on our website. If you would like HICAP to provide you 
with a virtual AEP, please contact Steven Rubacalba at srubalcaba@mysourcewise.com or call him at 
(408) 350-3281 (ext. 3281) 
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