Why are there new fees to
visit the Senior Center?

According to a 2021 Cost of
Services study performed by
ClearSource Financial
Consulting, the Parks &
Recreation Department
receives an 89% subsidy from
the General Fund. The fees
charged for programs and
services supplement the
General Fund subsidy by
approximately 11%. The Cost
of Service study is used to
identify and calculate the
City’s full cost for providing a
specific program or service
which are included in the
City’s Municipal Fee Schedule
and reviewed and adopted by
Council annually.

The City’s budget has a
structural deficit, which
means that the City’s cost to
provide programs and
services continues to exceed
the City’s anticipated revenue.
Staffing, programs and hours
of service have already been
reduced to balance the
budget. In addition, revenues
generated from program fees
will be used to offset program
expenses.

Santa Clara
Senior Center

Membershlps
RN R

;'5*». Q”’

Santa Clara Senior Center
1303 Fremont Street
Santa Clara, CA 95050

Senior Center Hours:
Monday, 7 a.m. - 7 p.m.
Tuesday, 7 a.m. - 3 p.m.
Wednesday, 7 a.m. - 7 p.m.
Thursday, 7 a.m. - 3 p.m.
Friday, 7 a.m. - 3 p.m.
Saturday, 8 a.m. - 12 p.m.

Contact Us:

(408) 615-3170
CustServSrCenter@SantaClaraCA.gov
www.santaclaraca.gov/seniorcenter
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Senior Center

The Senior Center aims to be a
safe, positive, and welcoming
environment for all who visit,
offering programs and services
geared towards the adult
community, ages 50 and up, at
various abilities and life stages.
The Senior Center offers a
combination of Drop-in
Programs, Senior Nutrition
Program, Health & Wellness
Program, Workshops and
Trainings, a Fitness Center,
Fitness Classes, Natatorium,

Woodshop, Lapidary, Ceramics,

and Special Interest Classes.
The Senior Center is a
community benefit for persons
ages 50 + and is committed to
providing low-cost programs
that maintain or increase health
& wellness, help reduce
isolation, and provide residents
access to resources.

New Memberships
In April 2022, Council reviewed
and adopted a Parks &
Recreation Cost Recovery

Policy. It provides a framework
for understanding the cost of
services, the level of individual
or community benefit, how
much program participants
might pay and how much City
subsidy would be expected.
The policy helps inform the City
budget and program pricing
decisions since the City faces
both immediate and longer-term
fiscal challenges where program
expenses surpass City income.
To implement the Cost Recover
Policy, the Parks & Recreation
Department has created two (2)
membership levels for
participation at the Senior
Center: (a) Basic, and (b)
Premium. These memberships
include access to programs and
facilities. Patrons may choose
their membership level based
on interest; and, for those who
may need financial assistance, a
partial grant is available.
Membership Fees and the
General Fund subsidy support
the facilities, programs, and
services offered.


mailto:CustServSrCentr@SantaClaraCA.gov
https://www.santaclaraca.gov/our-city/departments-g-z/parks-recreation/community-centers/senior-center

Senior Center Memberships

Memberships will be renewed at the new
levels when a patron’s membership
expires (ex. if your membership expires
in January you will need to renew and

will be made available for those who

qualify. Current Senior Card benefits are

valid through expiration date.

Memberships are available at two benefit

pay the fee at that time). Scholarships levels:
Basic Premium*
Annual Cost $12 Res/$37 Non-res $37 Res
Day Pass $5 Res/$7 Non-res $10 Res
Replacement Card $1

*$25 Scholarship available for Premium Memberships only

Amenities
Billiard/Game Room

Basic Premium

X

X

Computer Lab

Table Tennis

Drop-in Games

Seminars

Drop-in Educational Programs, Workshops/Trainings, and

Early Monthly Newsletter Access

Early Howdy Packet Access

XX X | X]X|[X

Fithess Center Access

Natatorium Access

Recreation Swim and Lap Swim Access

XXX X[X] X | X[X]X

Frequently Asked
Questions

Do | need a membership to utilize
the Senior Nutrition Program at the
Senior Center?

o No. Access to Nutrition does
not require a membership.

e The Senior Nutrition Program is
a Santa Clara County supported
program. Persons 60+ are
eligible to have lunch at the
Senior Center for a small
donation.

Do | need a membership to visit

with a nurse at the Senior Center?

o No. Access to the Health &
Wellness Program does not
require a membership. Case
Management and public health
nursing services at the Senior
Center are accessible without a
membership.

What if | want to buy something

from the Snack Bar and sit with my

friends in the lobby and visit? Do |

need a membership?

e No. Senior Center Membership
is not required to enter or sit in

the Lobby or Snack Bar area.

Do | need a Membership to take a

class at the Senior Center?

e No. Individuals can register for
classes without a membership.

When do | need to update my

Senior Center Membership?

e Memberships are good for one
year, from date of purchase.
Individuals will need to renew
at the front desk when the
membership expires (ex. If you
enrolled for a Senior Card in
December 2021, you would
need to purchase a
membership in December of
2022.

Where can | use my Senior Center

Basic or Premium Membership?

« Senior Center Basic
Membership is valid at the
Santa Clara Senior Center.

e Premium Membership is valid at
the Senior Center AND at the
International Swim Center and
other City aquatic facilities (see
City website for specific
updates, schedules, and
changes).



