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The mission of the City of Santa Clara is to promote a living and working environment 
that allows for the best quality of life by serving the community with resourceful, 
efficient, progressive and professional leadership.

C I T Y  M I S S I O N  S TAT E M E N T

It’s hard to believe a year has passed since starting 
work as your City Manager. I am immensely proud of 
the incredible dedication of our City staff, and their 
commitment to service and the people of our diverse 
community. I am humbled by the sense of pride,  
civic engagement, and togetherness I’ve seen at all 
of the wonderful community events held throughout 
the year. 

As your City Manager, my job is to ensure the 
effective administration and operations of the City. 
Working in service to the community is a great honor 
and privelege, as we strive to improve the lives of 
those who call Santa Clara home. Though we face 
many challenges in this effort, it’s important to 
remind ourselves we have much to celebrate as  
a City.

With summer upon us, I hope that you will take 
advantage of the many recreational opportunties 
available in our Summer Activity Guide. The City is 
pleased to host an array of classes throughout the 
season - music, dance, theater, gymnastics, fitness, 
and even horseback riding!

We are excited to host Santa Clara’s 4th of July 
Celebration at its new location at Mission College this 
year, where visitors will enjoy food and entertainment 
from 4 – 10 p.m. followed by Great America’s 
spectacular annual fireworks display. Don’t miss our 
Concerts in the Park series throughout the summer 
and the Annual Art & Wine Festival  
in September.

This spring, we saw several new additions  
to our City. Silicon Valley Power (SVP) brought 
it’s 100th electric vehicle charging station online, 
pushing the City’s overall charging port total to nearly 
800 as we work to increase electrification. SVP also 
has excellent rebate programs available to Santa 
Clara residents and businesses, offering a variety of 
cost-saving incentives. Visit SiliconValleyPower.
com/Rebates for the complete list.

In the northside, Montague Park playground has 
undergone an extraordinary transformation – 
doubling in size and adding a variety of modern play 
structures. We are extremely proud of the progress 
being made on our park rehabilitiations.

Jōvan D. Grogan
City Manager

DearSanta Clara 
Community

One of the highest priorities for the City Council is 
addressing our unfunded infrastructure needs, which 
total $624 million. 

Santa Clara’s aging roads, bridges, underground 
stormdrain pipes and sidewalks need repairs and 
maintenance to ensure safety and accessibility for 
all. The Santa Clara Fire Department receives nearly 
10,000 service calls each year - up 14% over the 
past decade. 55-year-old fire stations need seismic 
upgrades and other improvements to ensure 
emergency and disaster preparedness, and rapid life-
saving response.

Also, our aging parks, playgrounds, recreation 
facilities, community centers and libraries must 
be kept safe and well-maintained so the City can 
continue to provide a high quality of life for the  
entire community.

The City is considering a potential bond measure 
for up to $598 million aimed at addressing urgent 
infrastructure needs. The measure would be funded 
by levying up to an estimated $29 per $100,000 of 
assessed (not market) value of property annually. In 
that scenario, the tax bill for each of the largest 20 
commercial property owners in Santa Clara would 
increase by an average of $290,000 per year while 
a typical homeowner would pay an average of $195 
per year.

I encourage the Santa Clara community to continue 
to stay engaged, participate in public meetings, 
provide feedback via public surveys and let us know 
how we’re doing. As the City navigates a changing 
fiscal environment, a slate of new development 
projects and a growing population, your voice is vital 
in defining our goals and priorities for the future. We 
look forward to hearing from you!

Sincerely,

Jōvan D. Grogan | City Manager

https://www.santaclaraca.gov/i-want-to/stay-informed/city-hall-news
https://www.santaclaraca.gov/i-want-to/stay-informed/city-news-and-publications/city-publications/city-hall-news
https://www.santaclaraca.gov/i-want-to/stay-informed/city-news-and-publications/subscribe-to-city-news-and-events
https://www.santaclaraca.gov/i-want-to/stay-informed/newsroom
https://www.santaclaraca.gov/i-want-to/stay-informed/city-news-and-publications
https://www.santaclaraca.gov/i-want-to/stay-informed/newsroom/social-media
https://www.santaclaraca.gov/i-want-to/stay-informed/city-news-and-publications/social-media
https://www.santaclaraca.gov/services/make-a-service-request
https://www.santaclaraca.gov/services/make-a-service-request
https://www.santaclaraca.gov/our-city/government/city-clerk/city-council-meetings/about-public-meetings
https://www.santaclaraca.gov/i-want-to/stay-informed/city-news-and-publications/santa-clara-city-television
mailto:communications@SantaClaraCA.gov
mailto:communications@SantaClaraCA.gov
https://www.santaclaraca.gov/
https://www.siliconvalleypower.com/residents/rebates-6214
https://www.siliconvalleypower.com/residents/rebates-6214


Current Happenings

Get Ready for Santa Clara City Library Comic Con
Santa Clara’s own free comic book and cosplay festival will be held Oct. 12 at Central Park 
Library (2635 Homestead Rd.). Meet authors, illustrators and filmmakers while discovering 
great comic books and graphic novels. Delight and dazzle in cosplay, dress up and be who 
you want to be. Library Comic Con redefines the idea of what a literacy-based event can be. 
It inspires our community to dream, explore new literary genres, showcases amazing art and 
artists and encourages our community to enjoy the library in a new way. RSVP for Comic Con at 
SantaClaraCA.gov/Comic-Con.

Sunset Cinema
July 19, Aug. 9 and Oct. 4 
Enjoy a family-friendly movie outside 
under the stars on a big screen. This 
event is free. Visit SantaClaraCA.gov/
SunsetCinema for times and locations.

Concerts in the Park
June 14, June 28, July 12, July 26 and 
Aug. 16 
Summertime means the return of our 
outdoor concert series. Listen to great 
live music while moving and grooving 
in the summer sun. Visit SantaClaraCA.
gov/Concerts for the full lineup, 
locations and times.

Santa Clara 4th of July Celebration 
July 4
NEW LOCATION - Santa Clara’s 4th of July 
Celebration Moves to Mission College 
This year, the City’s 4th of July celebration is 
moving from Central Park to Mission College 
(3000 Mission College Blvd.). Join us on July 4 
from 4 – 10 p.m. at the Mission College plaza for 
games, activities, food trucks, live entertainment 
and watch Great America’s amazing fireworks 
display. This event is presented by Silicon 
Valley Power. Parking at Mission College is free. 
Visit SantaClaraCA.gov/4thofJuly for more 
information.
Note: Fireworks are ILLEGAL in the City of Santa Clara. This 
includes, but is not limited to, popular bottle rockets, Roman 
candles, firecrackers, and sparklers. (Santa Clara Municipal 
Code section 15.60.280.) Please celebrate safely! 

Do not report fireworks-related noise complaints unless you 
can provide the exact location of the fireworks being set off. 
Do not report the use of fireworks or the need for police, fire 
or medical response on social media.

For more information, visit the City’s fireworks FAQ at 
SantaClaraCA.gov/Fireworks or call 408-615-5580 for non-
emergency or 911 for emergencies.

National Night Out
Aug. 6, 6 – 8:30 p.m. 
National Night Out is a crime prevention 
event sponsored nationally by the National 
Association of Town Watch and co-sponsored 
locally by the Santa Clara Police Department. 
Build connections within the community by 
spending the evening with your neighbors, 
local Police and Fire Department personnel, 
and City and Santa Clara Unified School 
District representatives. For more information 
or to register, visit SantaClaraCA.gov/NationalNightOut.
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42nd Annual Art & Wine Festival Presented by  
Edgecore Digital Infrastructure
Sept. 14, 10 a.m. – 6 p.m.
Sept. 15, 10 a.m. – 5 p.m.
Central Park, 909 Kiely Blvd.

Sip delicious wines while browsing a unique array of artists and vendors. 
Enjoy live music and a variety of food options. Don’t miss out on this fun-
filled event! For more details, visit SantaClaraCA.gov/ArtandWine.

https://www.sclibrary.org/calendar/events/comic-con
https://www.santaclaraca.gov/our-city/departments-g-z/parks-recreation/parks-recreation-special-events/sunset-cinema
https://www.santaclaraca.gov/our-city/departments-g-z/parks-recreation/parks-recreation-special-events/sunset-cinema
https://www.santaclaraca.gov/our-city/departments-g-z/parks-recreation/parks-recreation-special-events/concerts-in-the-park
https://www.santaclaraca.gov/our-city/departments-g-z/parks-recreation/parks-recreation-special-events/concerts-in-the-park
https://www.santaclaraca.gov/our-city/departments-g-z/parks-recreation/parks-recreation-special-events/4th-of-july
https://www.santaclaraca.gov/our-city/departments-g-z/police-department/community/fireworks-laws-and-how-to-report
https://www.santaclaraca.gov/our-city/departments-g-z/police-department/community/national-night-out
https://www.santaclaraca.gov/our-city/departments-g-z/parks-recreation/parks-recreation-special-events/art-wine-festival


Compost Giveaway
Aug. 17
Prepare your fall and winter 
gardens with nutrient-rich compost 
from our free compost giveaway 
event at 1700 Walsh Ave. from 
8 – 11 a.m.! City of Santa Clara 
Residents only. Maximum of 40 
gallons per household. Residents 
must bring their own sturdy 
containers for transport. Details 
available at SantaClaraCA.gov/
GarbageRecycling.

Composting Workshops
Aug. 24 and Nov. 2
Adding homemade compost 
to your garden soil is one 
of the best things you can 
do for your plants and 
veggies! Join one of our 
free workshops led by a 
master composter and 
learn how to build, maintain 
and troubleshoot a home 
compost bin and apply the 
finished compost. Register at 
ucanr.edu/compost or call 
the “Rot Line” at  
408-918-4640.
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Current Happenings
Free Disposal Day

July 13 and Oct. 19
Free Disposal Day allows residents 

to dispose of appliances, e-waste, 
mattresses, furniture and other 
bulky items at the Mission 
Trails Waste Systems transfer 
station. City of Santa Clara 
Residents only.  
Appointment required. Call  
408-727-5365.

Citywide Garage Sale
Aug. 10
Hosting a garage sale can be a fun event for 
both sellers and buyers. Get rid of clutter, divert 
reusable items from the landfill and earn some 
cash. Residents can register their address for 
an individual, multi-family or neighborhood 
block garage sale. The more the merrier! Learn 
more about how you can participate in the next 
City wide garage sale at SantaClaraCA.gov/
GarageSale.

https://www.santaclaraca.gov/our-city/departments-g-z/public-works/environmental-programs/residential-garbage-recycling
https://www.santaclaraca.gov/our-city/departments-g-z/public-works/environmental-programs/residential-garbage-recycling
https://cesantaclara.ucanr.edu/Home_Composting_Education/
https://www.santaclaraca.gov/our-city/departments-g-z/public-works/environmental-programs/citywide-garage-sale
https://www.santaclaraca.gov/our-city/departments-g-z/public-works/environmental-programs/citywide-garage-sale


Coastal Cleanup Day
Sept. 21
California Coastal Cleanup Day is a great opportunity to come 
together as a community and make a positive impact on local 
creeks and streams! Santa Clara is hosting two cleanup sites but 
residents are also encouraged to host a private cleanup site. Join 
us as a volunteer or site host and help remove debris from our local 
waterways before it reaches the bay. Register at CleanACreek.org.

Household Hazardous  
Waste Event
Sept. 21
This free event is the perfect 
opportunity to get rid of old 
paint, chemical cleaners, 
pesticides, batteries, 
fluorescent lamps, medications, 
sharps and other hazardous 
waste materials. Make an 
appointment at 408-299-7300 
or visit hhw.org.

Environmental Day
Oct. 19
Environmental Day is a free recycling event that 
promotes reuse and diversion of material from 
the landfill. City of Santa Clara Residents only. 
This event will take place at Recology South Bay, 
1675 Rogers Ave., San Jose from 9 a.m. - 1 p.m. 
408-970-5100.
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continued...

Regular collection schedule for garbage, yard trimmings, 
and recycling on the following upcoming City holidays:

Upcoming City Holidays and Solid Waste Collection Schedule

Thursday, July 4 
Independence Day Holiday

Monday, Sept. 2 
Labor Day Holiday

Monday, Sept. 9 
Admission Day Holiday

Monday, Oct. 14 
Indigenous Peoples’ Day Holiday

https://cleanacreek.org/
https://hhw.santaclaracounty.gov/home


Keep Santa Clara 
CLEAN
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G E T  I N VO LV E D

Want to get involved in your community and help keep 
the City of Santa Clara clean? Adopt-a-Spot is a tool-
lending program that enables individuals, community 
groups, businesses, churches, schools and other 
organizations to play an active role in keeping public 
spaces clean. This program is also a great way for 
students to earn service credits while giving back to their 
community. Be a litter-fighting superhero and Adopt-a-
Spot today! 

Visit SantaClaraCA.gov/AdoptaSpot to get started.

Photo by: California Office of Traffic Safety

Are you interested in improving traffic safety in Santa Clara? Do you have suggestions on 
locations around the City that should be reviewed? The City is developing a Vision Zero 
plan that aims to reduce and eventually eliminate all traffic fatalities and severe injuries 
on City streets, making them safer for all roadway users. The City will collect robust 
community input on roadway safety for all modes of transportation, identify locations for 
improvements through a 
lens of social equity, and 
explore programmatic and 
infrastructure measures and 
strategies to enhance traffic 
safety citywide.

As a community member, 
you can share your ideas 
and provide feedback on 
where and how the City 
can improve traffic safety. 
Stay tuned for upcoming 
community workshops, 
pop-up events and surveys. 
This project is funded by a 
Federal Safe Streets For All 
(SS4A) grant and City funds. 
For more information on the 
plan, visit SantaClaraCA.
gov/VisionZero.

Vision Zero

Adopt-a-Spot 
for a Cleaner 
Santa Clara!

https://www.santaclaraca.gov/our-city/departments-g-z/public-works/environmental-programs/adopt-a-spot-program
https://www.santaclaraca.gov/our-city/departments-g-z/public-works/engineering/traffic-engineering/vision-zero
https://www.santaclaraca.gov/our-city/departments-g-z/public-works/engineering/traffic-engineering/vision-zero
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The Santa Clara Police Department values its partnership with the 
community and recognizes that having public engagement is key 
to a successful law enforcement agency.  

The Police Department established a 15-member Chief’s Advisory 
Committee in 2018 to collaborate with the community on making 
Santa Clara a better and safer place for all residents, businesses 
and visitors. 

The Chief’s Advisory Committee advises department leadership 
on issues, matters and public policies which influence or impact 
the ongoing relationship between the Police Department and the 
community we serve, including:

•	 Smoking Ordinance
•	 Unmanned Aircraft System (drone) Policy
•	 Crisis Communication Plan
•	 Recreation Vehicle Parking and Vehicle Dwelling; City-wide 

initiatives for the unhoused
•	 Mental Health Issues
•	 Street Racing and Sideshow Activity Ordinance
•	 Commit to Action initiative
•	 Records Reporting
•	 Diversity, Equity and Inclusion Task Force police subcommittee
•	 Assembly Bill 481
•	 Special Needs Assistance Program
•	 Response to Resistance or Threat

Members of the next two-year term will serve from October 2024 
through October 2026. To learn more about the Chief’s Advisory 
Committee and apply to be considered at SantaClaraCA.gov/
ChiefAdvisoryCommittee. Individuals interested in sharing 
thoughts or ideas with Chief’s Advisory Committee members can 
do so by emailing cac@santaclaraca.gov.

Community 
Engagement 
Program Meetings 
with SCPD 
Community Engagement meetings are an opportunity to connect 
with your neighbors and meet face-to-face with representatives 
from your Police Department to discuss and solve problems in 
your community.

Join the Chief ’s Advisory Committee

Learn about:

•	Crime trends in your 
area

•	How to identify and 
react to suspicious or 
criminal activity

•	How the 9-1-1 system 
works

•	Ways to protect your 
property (e.g., packages, 
bicycles, catalytic 
converters, vehicles, etc.)

•	 Importance of landscaping, lighting and alarms in crime 
prevention

•	 How to report vandalism, graffiti, abandoned vehicles, etc.
•	 Programs and services offered by SCPD
•	 Sworn and civilian career opportunities with SCPD
If you are interested in hosting a Community Engagement Program 
meeting with your neighborhood, housing complex, homeowner’s 
association, parish or school community, call the Police Department’s 
Crime Prevention Unit at 408-615-4872 or send an email to 
crimeprevention@santaclaraca.gov.

AT SANTA CLARA CITY LIBRARY
SUMMER ADVENTURE

Santa Clara City Library is dedicated to supporting 
literacy by hosting an annual incentive program, Summer 
Adventure, starting June 1. The program is aimed at 
promoting reading, learning enrichment and engagement 
with library resources. People of all ages can participate 
in the program which is actively promoted at Santa Clara 
Unified schools before the school year is out.

Research has shown that students, especially those from 
low-income families, tend to lose some achievement 
gains made during the previous school year. This is known 
as “Summer Slide.” On average, students fall two months 
behind in reading skills during the summer. Studies have 
also shown that students from low-income households 
without access to books see significant improvements in 
reading scores when provided access to books over the 
summer. To that end, public libraries around the nation 
prioritize reading and outreach engagement during these 
critical months.

So kick off your summer by fostering your love for reading 
and learning with the Santa Clara City Library’s Summer 
Adventure program. Win prizes, participate in storytelling 
events, enjoy exciting performances and more! Read as 
many days as you can between June 1 and July 31. Sign 
up at SCLibrary.org/SummerReading.

https://www.santaclaraca.gov/our-city/departments-g-z/police-department/community/chief-s-advisory-committee
https://www.santaclaraca.gov/our-city/departments-g-z/police-department/community/chief-s-advisory-committee
mailto:cac@santaclaraca.gov
mailto:crimeprevention@santaclaraca.gov
https://www.sclibrary.org/books-more/books/summer-reading
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C I T Y  N E W S
Santa Clara Fire Department 
Recognized for DEI Efforts
The Santa Clara Fire Department has recently captured local  
and national attention for its work on Diversity, Equity, and  
Inclusion (DEI). 

Community Engagement/DEI Officer and Firefighter Bev Molina 
and the fire department were recognized by State Senator Aisha 
Wahab’s office for their outreach to the AAPI (Asian American 
Pacific Islander) community in Santa Clara. In an effort to 
strengthen community connections, Firefighter Molina reached out 
to the local AAPI community last year to help plan and organize a 
Lunar New Year Celebration in Santa Clara. The celebration brought 
nearly 1,000 people together, with representation from our diverse 
Asian community. Santa Clara Fire Department crews displayed 
their engines, staffed a booth with fire safety information in several 
languages, and Firefighter Molina sat with other civic community 
members on a panel discussion about diversity and belonging in 
America. “The Fire Department values the many different cultures 
and communities in Santa Clara,” said Molina. “When we leverage 
the diverse experiences, cultures, and backgrounds of our 
personnel, we become a Fire Department that serves our entire 
community at the highest level.”

Battalion Chief Jenn Panko has been selected for the International 
Association of Fire Chief’s (IAFC) Diversity Executive Leadership 
Program. The nationwide selection process for the 18-month 
program is highly competitive and only 15 participants are 
chosen nationwide. Applicants were required to demonstrate 
accomplishments in Diversity, Equity, Inclusion and Belonging 
(DEIB) leadership through education, mentorship, and advocacy. 
During the year-and-a-half program, participants will focus on the 
challenges faced by leaders and organizations in the fire service 
as they relate to DEIB and develop strategies to encourage these 

Silicon Valley Power (SVP) is driving the city towards a cleaner, 
more sustainable future with its electric vehicle (EV) charging 
infrastructure. Since 2015, SVP has installed over 100 EV charging 
connectors across parks, community centers, and public areas, 
making electric vehicle charging more accessible to residents and 
visitors. 

To commemorate this milestone, on May 2, SVP celebrated its 
100th EV charger installed in the City of Santa Clara with a Plug-
in & Play ribbon cutting ceremony held at Henry Schmidt Park. 
Residents were invited to “Plug-in” their EV and “Play” at the park 
highlighting how easy it is to do both in Santa Clara. This pushes 
the City’s EV charging port total to nearly 800.

The project addresses a crucial community need by placing 
chargers near multifamily housing, ensuring all residents have 
convenient access to EV charging. This effort is funded through 
SVP’s participation in the California Air Resources Board’s Low 
Carbon Fuel Standard Program, highlighting a commitment to 
environmental stewardship and reducing local carbon emissions.

Beyond public accessibility, SVP is also spearheading the City of 
Santa Clara’s Fleet Electrification Plan. By installing EV chargers 
at key City facilities like the Police Department headquarters and 
Public Works Automotive Yard, SVP is facilitating the transition of 

principles in fire and emergency services. “Supporting the tenets 
of DEIB are critical to the success of the fire service into the future,” 
said Panko.“ The fire department is about connecting with and 
helping people in a time of need. The community we serve is very 
diverse (culturally, ethnically, linguistically, socio-economically, etc.). 
For public servants to remain relevant, it is important that we are 
culturally competent and understand the community around us. 
The more diverse the team of public servants is, and the greater 
their sense of belonging in the organization, the better we’re able 
to appropriately serve the community.”

The Fire Department also recently hosted the IAFC Developing 
Inclusive Teams workshop which included fire service participants 
representing multiple agencies. This workshop provides education 
on how to demonstrate leadership in implementing a more 
inclusive culture in the fire service.

the City’s fleet to zero-emission vehicles. This initiative aligns with 
the City’s Green Fleet Policy, promoting the use of low-emission 

vehicles and reducing 
overall operational 
costs.

As the state sets 
new clean fleet 
requirements, SVP 
is prepared to meet 
these challenges 
head-on, ensuring that 
Santa Clara remains 
at the forefront of 
clean mobility and 
remains the place 
where you can plug-
in, live, work and play. 
For more information 
on electric vehicles, 
charging stations, 
and incentives, visit 
SiliconValleyPower.
com/EV.

Silicon Valley Power Fuels the Future for Santa Clara’s 
Clean Mobility

https://www.siliconvalleypower.com/sustainability/electric-vehicles-7796
https://www.siliconvalleypower.com/sustainability/electric-vehicles-7796
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The Parks & Recreation Department welcomes the community to 
experience newly rehabilitated Montague Park and the soon-to-
be-completed park building.

The new playground is over twice the size of the previous 
playground, boasting a variety of swings, balancing equipment, 
slides, climbing ropes and ladders, a tower that connects to other 
play apparatus, and overhead equipment to swing from point  
to point. 

Adults can now enjoy two fitness areas - one covered with a 
large canopy where park patrons can work out, rain or shine. 

In a significant move, the City of Santa 
Clara has comprehensively updated 
its zoning code for the first time since 
1969. Adopted unanimously by the 
City Council in December 2023, 
these new zoning regulations will 
play a pivotal role in shaping the city’s 
future development and growth.

Zoning might not sound exciting, but it’s 
actually about shaping the future of our 
city! It’s a set of rules that determine what 
can be built and where within Santa Clara. 
These rules help ensure that everything 
from houses and shops to parks and 
offices fit together like pieces in a puzzle, 

The second fitness area near the tennis courts is perfect for 
working out during great weather. There are new picnic areas with 
barbeque grills, a covered picnic pavilion, and a brand-new park 
loop.

The landscape renovation of the park added dozens of trees and 
hundreds of drought-tolerant shrubs irrigated with recycled water.

The nearly complete renovated park building will offer a brand-
new kitchen and completely renovated restrooms accessible from 
the playground area. The City anticipates opening the Montague 
Park building for party rentals and meetings in the late summer.

Newly Rehabilitated Montague Park Playground

making our city a great place to live, work, 
and play. Specifically, the zoning code 
establishes standards such as minimum 
lot size, maximum building height, parking, 
landscaping, lighting, and so much more. 
Whether you know it or not, the zoning 
code affects almost everything around you.

Starting in 2017, the City’s Community 
Development Department spearheaded 
the zoning code update. This was a 
collaborative process involving the public 
in a series of community meetings and 
discussions and with a consultant. The 
changes make the rules clearer and 

ensure they do a better job of helping 
us achieve the vision outlined in the 
City’s blueprint for change, the General 
Plan. This includes making sure there 
are opportunities for fun places to 
hang out, essential services we need, 
as well as keeping the city’s charm and 
character. At the same time, the updated 
zoning code fully aligns with state law.

With the new zoning code, we’re making 
sure that as Santa Clara grows, it becomes 
even better and remains a fantastic place 
to call home. To see what’s new, visit 
SantaClaraCA.gov/ZoningCodeUpdate.

Santa Clara Modernizes Zoning Code After Over 50 Years

The new 
playground 

is over twice 
the size of 

the previous 
playground

BeforeAfter

https://www.santaclaraca.gov/our-city/departments-a-f/community-development/planning-division/zoning/zoning-code-update
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TRANSPORTATION IN THE SPOTLIGHT

All throughout the City of Santa Clara we interact 
with roadway signs and stripes daily, relying on 
them to provide important information to help 
keep our community safe. But have you ever 
wondered where they come from and how they 
are made? Our traffic signs and marking team, 
part of the City’s Streets Division, manages over 
14,000 street signs and over 600 lane miles of 
public roads throughout Santa Clara. This small 
but mighty division uses the latest technology to 
cover a lot of ground! 

Street Signs
You may find it surprising that making street 
signs used to be a very time-consuming and 
multi-step procedure. This complex process 
produced a lot of non-recyclable vinyl scraps and 
plastic waste. Today, our Streets Division uses a 
special printer with water-based ink capable of 
printing directly on reflective white sheeting. A 
street sign can now be printed and ready to go 
up in minutes with minimal waste – saving time, 
money, and resources!  

How it’s 
Made – 
Streets Signs & 
Lines

Street Line Striping
Gone are the days of small-scale street line striping. Today, the Department of Public 
Works uses special trucks for “long-line striping” on larger thoroughfares throughout 
Santa Clara streets. The striping truck holds around 200 gallons of paint and over 
2,000 pounds of glass beads. When mixed with the paint, the recycled glass beads 

act as a reflective agent, making lines visible on the road at 
night. A trained operator programs a laser pointer that tells 

the truck where to lay down the paint and glass beads. 
Using a long line truck for street striping makes for a 

safer and more efficient process, enabling workers to 
cover over six miles of road in one day! 



Crosswalk Flags Pilot Program
The City of Santa Clara is always looking for ways to improve traffic safety, and in early 
March 2024 the Crosswalk Flags Pilot Program was launched to do just that. The program 
will evaluate the effectiveness of pedestrians using brightly colored flags when moving 
through marked crosswalks, with the intent to raise driver awareness and increase 

pedestrian safety. Under the pilot 
program, pedestrian crossing 
flags have been placed at 
25 high-priority uncontrolled 
crosswalks in the City where 
pedestrians encounter crossing 
challenges. The pilot program 
will last approximately 12 months 
and assess whether pedestrians 
use and return the flags, the 
effectiveness of the flags, 
and the level of maintenance 
required to replace lost or broken 
flags. For more information, 
visit SantaClaraCA.gov/
CrosswalkFlags.
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Keeping Our  
Kids Safe
The third phase of the Santa Clara Safe 
Routes to School Program (SRTS) kicked 
off last summer and has since held 
numerous educational activities such as 
bicycle rodeos and student assemblies 
to encourage students and their families 
to walk, bike, or scooter to and from 
school. These activities help teach 
elementary and middle school students 
at the 17 participating schools how to 
better navigate roadways and understand 
traffic rules. Bicycle helmets and safety 
equipment are given at no cost to students 
in need, funded by a State of California 
Department of Traffic Safety Grant.

In February 2024, walk audits were 
conducted at Millikin, Central Park, and 
Washington Open Elementary Schools. 
They were attended by parents, City 
staff, students, Safe Moves (City’s 
consultant), and Santa Clara Unified 
School District staff. These audits inform 
recommendations for improving walking 
and biking conditions and encourage 
parents to get involved and engaged on 
the issues concerning their children’s 
safety when walking or biking to school. 
For more information, visit SantaClaraCA.
gov/SafeRoutestoSchool.

Bicycle and Scooter Share Enters 
Second Year
The Bicycle and Scooter Share Program is entering its second year of operation after 
a successful first year, with over 35,000 rides taken. The program aims to provide an 
alternative travel option for Santa Clara residents and visitors by providing shared 
mobility devices throughout the City for the public to access transit, shopping, and 
entertainment areas. The current operators, Lime and Bird, have deployed a total of 450 
e-scooters throughout the City. Visit SantaClaraCA.gov/SharedMobilityProgram for more 
information about the program.

In November 2023, the City of Santa Clara, in 
partnership with the City of Cupertino and with 
funding from the State of California, launched a 
new public on-demand rideshare service in the 
southern half of Santa Clara called Silicon Valley 
(SV) Hopper. 

SV Hopper offers a user-friendly rideshare service 
through a dedicated mobile app, providing 
convenient transportation throughout Cupertino, 
the southern half of Santa Clara, and to specific 

Try Santa Clara’s Newest Rideshare Service - Silicon Valley Hopper!
destinations beyond city limits. Expansion into 
the northern half of Santa Clara is anticipated in 
2026.

Hours of Operation are Mon-Fri, 7 a.m. to 7 p.m. 
and Saturday 9 a.m. to 5 p.m. Fares are $3.50 for 
a one-way trip and discounted fares are available 
for seniors, students, low-income and disabled 
users. For more information, visit SantaClaraCA.
gov/SVHopper. Download the app at city.
ridewithvia.com/hopper, book a ride, and enjoy!

“Please Slow Down” Yard Sign 
Public Awareness Campaign
No matter your age, ability, or interests, everyone can agree on wanting 
family-friendly and safe neighborhoods. In early March, the City rolled out 
a public awareness initiative to provide “Please Slow Down” yard signs for 
residents to place on their properties. The goal of the signs is to encourage 
lower driving speeds, increase roadway safety for pedestrians, bicyclists, 
and the motoring public and improve the quality of life in our communities. 
Yard signs are free for residents and are available for pick up at the City 
Hall Permit Center and the Public Works Corporation Yard. For more 
information, visit SantaClaraCA.gov/SlowDownSantaClara.

https://www.santaclaraca.gov/our-city/departments-g-z/public-works/engineering/traffic-engineering/neighborhood-traffic-calming-program-ntcp/crosswalk-flags-pilot-program
https://www.santaclaraca.gov/our-city/departments-g-z/public-works/engineering/traffic-engineering/neighborhood-traffic-calming-program-ntcp/crosswalk-flags-pilot-program
https://www.santaclaraca.gov/our-city/departments-g-z/public-works/engineering/traffic-engineering/safe-routes-to-school
https://www.santaclaraca.gov/our-city/departments-g-z/public-works/engineering/traffic-engineering/safe-routes-to-school
https://www.santaclaraca.gov/our-city/departments-g-z/public-works/engineering/traffic-engineering/bicycle-and-scooter-share
https://www.santaclaraca.gov/our-city/departments-g-z/public-works/engineering/traffic-engineering/silicon-valley-sv-hopper
https://www.santaclaraca.gov/our-city/departments-g-z/public-works/engineering/traffic-engineering/silicon-valley-sv-hopper
https://city.ridewithvia.com/hopper
https://city.ridewithvia.com/hopper
https://www.santaclaraca.gov/our-city/departments-g-z/public-works/engineering/traffic-engineering/slow-down-santa-clara
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Santa Clara Wins 37th 
Consecutive Tree City 
USA Award
The City of Santa Clara is proud to be one of 
over 3,600 communities in the nation to hold 
the prestigious title of “Tree City.” The Arbor Day 
Foundation awards this recognition to cities 
that demonstrate a commitment to managing, 
expanding, and preserving our urban forests. 
This year marks the 37th consecutive year that 
Santa Clara received the Tree City USA award. In 
addition to the Tree City award, the City of Santa 
Clara is also set to receive the Growth Award, 
which marks the 24th year Santa Clara has 
won. The Growth Award highlights Santa Clara’s 
dedication to developing innovative programs 
like the City’s tree planting program. Help 
beautify your neighborhood by having a City 
street tree planted within the public right-of-way 
in front of your home. Visit SantaClaraCA.gov/
Trees for more information.

Santa Clara’s Tree 
Tagging Program
The City of Santa Clara is known for its vast urban 
forest, but with approximately 15,000 trees to 
manage, how does the Department of Public Works 
(DPW) keep track of them all? DPW has implemented 
a tree tagging program for better management of 
our urban forest. You may have noticed round silver 
tags appearing on trees throughout the City. These 
tags display “The City of Santa Clara” name and a 
unique identifying number for each tree. After a tree 
has been tagged, its assigned number is added to 
the City’s tree inventory database, which creates a 
history for each tree. Since the start of the program, 
crews have tagged and inventoried nearly 1,200 
public street trees! Learn more about the City of 
Santa Clara’s street trees at SantaClaraCA.gov/
Trees.

Sustainable Gardening with  
South Bay Green Gardens
Looking for inspiration for your garden? Want to learn how to attract butterflies, 
conserve water, improve soil, and use fewer pesticides? South Bay Green 
Gardens is a one-stop shop for sustainable gardening information. The website 
is a collaboration with other local agencies providing gardeners at all levels with 
resources to support sustainable landscaping. Visit SouthBayGreenGardens.
org for information on landscaping, water-efficient irrigation, pest management, 
tree care, managing rainwater, sustainable garden features, water-wise plants, 
and more. Don’t forget to check out the local classes that cover a variety of 
gardening topics in your community.

S U S TA I N A B L E  S A N TA  C L A R A

https://www.santaclaraca.gov/our-city/departments-g-z/public-works/maintenance-operations/city-trees
https://www.santaclaraca.gov/our-city/departments-g-z/public-works/maintenance-operations/city-trees
https://www.santaclaraca.gov/our-city/departments-g-z/public-works/maintenance-operations/city-trees
https://www.santaclaraca.gov/our-city/departments-g-z/public-works/maintenance-operations/city-trees
https://www.southbaygreengardens.org/
https://www.southbaygreengardens.org/
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Recent rainy winters have not dampened the water conservation 
spirit of Santa Clara! According to recent data, drinking water 
use is at a ten-year low, 25% less than 2013, even with significant 
increases in population. Why the reduction?

Most notably, commercial 
and municipal recycled 
water use now accounts 
for 19% of overall water 
usage, significantly 
offsetting the City’s usage 
of potable water. And it 
also appears that Santa 
Clarans have embraced 
the conservation mindset. 

The State Water 
Resources Control 

Board (SWRCB) and the Department of Water Resources (DWR) 
are implementing Making Conservation a California Way of Life. 
State regulations include the elimination of decorative grass for 
commercial and multifamily properties. 

We’ve seen a great response from residents and businesses 
committed to reducing potable water in landscapes. Hundreds of 
lawn conversions have emerged, many using the City’s Landscape 
Conversion Rebate, a partnership program with wholesale water 
provider Valley Water. In the past five years, converting a combined 
total of nearly ten acres of thirsty decorative grass to colorful, 
water-wise gardens has improved Santa Clara’s urban landscape. 

An accessible curbside recycled water fill station was recently 
installed near the intersection of Bassett and Chestnut Streets. The 
station now serves local contractors and the City’s Operations and 
Maintenance teams. The distinct purple hydrant features a locking 
cap to avoid inadvertent use or cross-contamination. With the new 
recycled water hydrant located in our busiest construction area, 
Water & Sewer Utilities anticipates frequent use by contractors. 

The recycled water from the San José–Santa Clara Regional 
Wastewater Facility is 99% free of impurities, with chlorine 
neutralized to protect sensitive aquatic life when discharged into 
San Francisco Bay. Combined with water from the Silicon Valley 
Advanced Purification Center, which undergoes microfiltration, 
reverse osmosis and ultraviolet light disinfection, the resulting 
blend circulating through the City’s Recycled Water System is of 
remarkably high quality.

Santa Clara’s Conservation Trend Continues
Santa Clarans have received nearly $800,000 in rebates, more than 
a quarter of which came from City cost-sharing. 

Last year we also topped the list of Valley Water’s member agencies 
for inline drip irrigation installed. People are moving away from 
antiquated water use practices and toward a more sustainable 
water future. 

To participate in the City’s Landscape Conversion rebate 
program, visit SantaClaraCA.gov/WaterRebates. To learn more 
about conservation in Santa Clara, visit SantaClaraCA.gov/
SaveOurWater.

Ways recycled water extends our finite water resources:

•	 Industrial cooling towers have shifted from potable to recycled 
water.

•	 Commercial and multifamily properties benefit from recycled 
water for irrigation.

•	 Recycled water use for toilets and urinals offset additional 
potable water for essential daily uses.

•	 Recycled water accounts for 19% of the City’s total water use 
that would otherwise be drinking water.

These efforts to expand and improve the Recycled Water System 
will ensure recycled water remains a dependable, drought-proof 
water source for Santa Clara into the future.

Sustaining Santa Clara with Recycled Water
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https://www.santaclaraca.gov/our-city/departments-g-z/water-sewer-utilities/water-conservation/water-rebates
https://www.santaclaraca.gov/our-city/departments-g-z/water-sewer-utilities/save-our-water
https://www.santaclaraca.gov/our-city/departments-g-z/water-sewer-utilities/save-our-water
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News from the Animal Care Center

Kittens are being born 
everywhere this time of 
year. If you’re thinking of 
adding a family member, 
the spring and summer 
months are the perfect 
time to do so - while 
the animal care center 
is teaming not only 
with kittens, but pups 
and bunnies as well, all 
waiting for forever homes. 
Many are recent graduates 
from our Foster Care 
Program where they receive an 
abundance of TLC in preparation 
for adoption. Or perhaps they were 
transformed from hissy to kissy in our 
Happy Meower Program, where volunteers 
work hard to turn them into purr monsters! 
For more information, visit SVACA.com.

Share your life. Change   a life. Adopt for life.

S VAC A  S C O O P

We’re Not Kitten 
Around!

You can help 
by signing up 
to be a foster 

parent!

https://www.svaca.com/
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Not sure how to keep those kiddos 
entertained this summer? Kiddies 2 
Kitties is a feline socialization program for 
students from Pre-K through high school 
which takes place on the first and third 
Wednesday of each month from 3:30 – 5 
p.m. Attendees can bring a book and read 
to adoptable kitties while they get a hands-
on experience they won’t soon forget. The 
program is a win-win for both kids and 
kitties and teaches students an appreciation 
and respect for companion animals.

Companion Animal Cupboard
The Companion Animal Cupboard provides food and supplies monthly to 
residents who are experiencing financial hardship. To find out more about this 
program, email francesca@svaca.com. 

Want to receive our quarterly newsletter, What’s the Scoop? Drop us an email 
at francesca@svaca.com.

SVACA’s Spay and Neuter Clinic
Companion animal overpopulation is a serious problem in our country. Spaying and neutering 
your pets has many benefits besides preventing unwanted births. It increases the likelihood that 
your pet will live a long and healthy life and reduces undesired behaviors such as spraying in cats 
and roaming in dogs. SVACA operates a low cost spay and neuter clinic for residents of Santa 
Clara for domestic cats and chihuahua and pit bull breeds between four months and seven years 
of age. Visit SVACA.com for more information and to book an appointment.

Share your life. Change   a life. Adopt for life.

Mark  
your calendars! 

August is Clear the Shelters 
month. Visit svaca.com for 

more information.

Kiddies 2 Kitties Reading Program

Kiddies 2 Kitties 
Reading Program

mailto:francesca@svaca.com
mailto:francesca@svaca.com
https://www.svaca.com/adoptions
https://www.svaca.com/
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ELECTED OFFICIALS

Lisa M. Gillmor, Mayor

Kathy Watanabe, Councilmember, District 1

Raj Chahal, Councilmember, District 2

Karen Hardy, Councilmember, District 3

Kevin Park, Councilmember, District 4

Suds Jain, Councilmember, District 5

Anthony Becker, Vice Mayor, District 6

Hosam Haggag, City Clerk

Pat Nikolai, Police Chief

CITY COUNCIL APPOINTEES

Jōvan D. Grogan, City Manager

Glen R. Googins, City Attorney

CITY COUNCIL PRIORITIES
On March 25 and April 3, the City Council held its priority setting 
sessions to discuss the City’s most critical needs. 

From these priority setting sessions, the City Council identified 
a list of priorities. This list is currently being analyzed by staff to 
develop resource and budget needs associated with each priority. 
The full list will be presented to the City Council in the August/
September time frame.

FOOTBALL
H O M E  S C H E D U L E

Download the MySantaClara 
App Today!
The City of Santa Clara offers MySantaClara, a mobile app available 
on iPhone or an Android smartphone, allowing residents to submit, 
track and view nearby service requests 24/7.

Snap a photo, add the location, and send your request directly to 
us. Once a request is submitted, it will automatically be routed to 
the appropriate department. Through MySantaClara, you will be 
notified of the status of your request and completion date.

Help us address service issues in your area by downloading the 
MySantaClara app today! Use the QR code below to download 
MySantaClara or visit SantaClaraCA.gov/MySantaClara.

Preseason:
Sunday, Aug. 18: 49ers vs. New Orleans Saints

Regular Season:
Monday, Sept. 9: 49ers vs. New York Jets

Sunday, Sept. 29: 49ers vs. New England Patriots

Sunday, Oct. 6: 49ers vs. Arizona Cardinals

Sunday, Oct. 20: 49ers vs. Kansas City Chiefs

Sunday, Oct. 27: 49ers vs. Dallas Cowboys

Sunday, Nov. 17: 49ers vs. Seattle Seahawks

Sunday, Dec. 8: 49ers vs. Chicago Bears

Thursday, Dec. 12: 49ers vs. Los Angeles Rams

Monday, Dec. 30: 49ers vs. Detroit Lions

Events at Levi’s Stadium

The Santa Clara Police Department distributes 
traffic advisories for major events at Levi’s® Stadium 
approximately 24-48 hours before the event. To receive 
traffic advisories subscribe to SantaClaraCA.gov/Nixle or 
visit scpd.org.

To better serve northside residents and businesses, the 
Santa Clara Police Department will have staff available 
to answer the non-emergency, stadium-related incidents 
line at 408-615-2280 during event hours only to provide 
immediate assistance. 

Traditional methods of contacting SCPD should be utilized 
for any emergency by calling 9-1-1. For non-stadium, non-
emergency situations, call 408-615-5580. Do not use social 
media or any platforms to report issues requiring police, 
fire, or medical response; these tools are not monitored on 
an ongoing basis.

UPCOMING EVENTS AT  
LEVI’S® STADIUM

The following events are planned at Levi’s® Stadium:

June 22 - COPA America – Ecuador vs Venezuela

July 2 - COPA America – Brazil vs Colombia

July 17 - Rolling Stones

July 24 – Chelsea FC vs. Wrexham AFC

July 27 – San Jose Earthquakes vs. Chivas Guadalajara

https://www.santaclaraca.gov/MySantaClara
https://www.santaclaraca.gov/our-city/departments-g-z/police-department/community/nixle-messaging-system
https://www.santaclaraca.gov/our-city/departments-g-z/police-department



