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With the year winding down and the holiday season
approaching, | hope you were able to take full
advantage of the long summer months by enjoying
all the programs and community events Santa Clara
has to offer.

With election season in full swing, | encourage you
to stay informed about local ballot items that directly
impact Santa Clara by visiting SantaClaraCA.
gov/Nov2024Election. This webpage includes
information regarding Measure |, which the

City Council voted unanimously to place on the
November 2024 ballot. If approved by voters,
Measure | would allow the City to issue $400 million
in general obligation bonds to fund infrastructure
improvements. For additional context regarding the
City’'s infrastructure challenges, see my previous
letter for the Spring/Summer edition of Inside Santa
Clara at SantaClaraCA.gov/InsideSantaClara.

Despite our overall funding challenges, this summer
the City added two major park rehabilitations and

a spectacular new playground to its list of public
amenities. Both Montague Park and Westwood Oaks
Park, made possible with developer contributions,
debuted to much fanfare. The new Magical Bridge
Playground in Central Park was also completed

with funding from State and County grants as well
as private donations. This is the first all-inclusive
playground in Santa Clara to provide accessible play
areas for children and adults of all ages and abilities,
including those living with physical and cognitive
disabilities, autism, visual and hearing impairments.
Magical Bridge is already having a positive impact
on local families and is a wonderful new addition to
Central Park.

Jovan D. Grogan
City Manager

Thousands of Santa Clarans turned out for the 4th
of July Celebration at its new location at Mission
College. The City partnered with California’s Great
America and Mission College to put on an enhanced
fireworks display following an afternoon of live
music and terrific food. Concerts in the Park and
Street Dance kept the summer festivities going into
September and the Annual Santa Clara Art & Wine
Festival drew tens of thousands of visitors to cap
off the summer season. The community also came
out in droves in October to attend the Parade of
Champions and the Library’s Comic Con.

In my tenure as your
City Manager, I've
been amazed at the
spirit and enthusiasm
this community brings
to every event. | have
enjoyed attending
these events with
@& - : my family and am
(SN — P immensely proud of
the Parks & Recreation Department and all other City
Departments for the exceptional work they do day in
and day out. City staff take great pride in putting on
these events and providing high-quality services and
programs to the Santa Clara community.

I'd like to thank our City team across every
department for their dedication to serving the Santa
Clara community. We strive every day to maintain the
highest standards of professionalism and to deliver
an exceptional level of service to every resident,
business and visitor of our City. | look forward to
seeing you all again in December at our annual
Holiday Tree Lighting in Central Park. Until then, |
wish you and your family a wonderful holiday season.

Sincerely,

Jovan D. Grogan | City Manager

CITY MISSION STATEMENT

The mission of the City of Santa Clara is to promote a living and working environment
that allows for the best quality of life by serving the community with resourceful,
efficient, progressive and professional leadership.
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Composting Workshop
Nov. 2

Adding homemade compost to
your garden soil is one of the
best things you can do for your
plants and veggies! Join one of our
free workshops led by a master
composter and learn how to
build, maintain, and troubleshoot
a home compost bin and apply
the finished compost. Register at
ucanr.edu/compost or call the
“Rot Line” at 408-918-4640.

Spooktaclara
Oct. 26

Grab your costumes and join us at the
Children’s Spooktaclara Halloween Party on
Saturday, Oct. 26 from 12 - 3 p.m. at Central
Park, 909 Kiely Blvd. Activities include Trick-
or-Treat Row, a pumpkin walk, carnival games,
giveaways, crafts, music, food and more! This
free event is for ages 10 and under. For more,
visit SantaClaraCA.gov/Halloween.

Holiday Tree Lighting
Dec. 6

Join us for festive fun at the annual Holiday
Tree Lighting in Central Park on Friday,
Dec. 6, from 5:30 - 8 p.m. Enjoy food,
holiday music, live performances by local
groups, a visit from Santa and more! For
more information, visit SantaClaraCA.
gov/TreeLighting.

Holiday Tree Collection Holiday Home Decorating Contest 2024

Jan. 6 -10, 2025 Nov. 25 through Dec. 20

Residential holiday trees will be collected curbside on your The Santa Clara Annual Holiday Decorating Contest is

regular garbage collection days during the week of Jan. back! Help spread some holiday cheer by decorating your

6 - 10. Remove all ornaments, tinsel, nails and the stand apartment, home, condo, or townhome’s outdoor area, yard, or
from the tree. After Jan. 10, trees will not be collected and balcony for the season. The Cultural Commission is accepting
residents should cut up trees and place the pieces in their submissions starting Monday, Nov. 5 through Friday, Dec. 20
green yard trimmings cart. Flocked trees are not accepted and closing at 5 p.m. To participate, visit SantaClaraCA.gov/
and should be cut up and placed in your garbage cart. Contest.

Upcoming City Holiday and Solid Waste

Collection Schedule

No garbage, yard trimming, or recycling collection;
collection will occur one day later, through Saturday
on the following holidays:

Thursday, Nov. 28 Wednesday, Dec.25 Wednesday, Jan. 1, 2025

Thanksgiving Christmas New Year’s Day
Holiday Holiday Holiday
Dec. 26 -31

Extra garbage pickup on scheduled collection days.
Set out two additional 32-gallon garbage bags at no cost.
For info call 408-615-3080.



https://www.santaclaraca.gov/our-city/departments-g-z/parks-recreation/parks-recreation-special-events/children-s-halloween-party
https://cesantaclara.ucanr.edu/Home_Composting_Education/
https://www.santaclaraca.gov/our-city/departments-g-z/parks-recreation/parks-recreation-special-events/holiday-tree-lighting
https://www.santaclaraca.gov/our-city/departments-g-z/parks-recreation/parks-recreation-special-events/holiday-tree-lighting
https://www.santaclaraca.gov/our-city/government/boards-commissions/cultural-commission/decorating-contest
https://www.santaclaraca.gov/our-city/government/boards-commissions/cultural-commission/decorating-contest
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CITY NEWS

Magic Happens Here

The waiting... the anticipation... the day finally came at the end of
August. The long-awaited Magical Bridge Playground in Central
Park officially opened to the public. The ribbon cutting was
packed with attendees eager to celebrate this wonderful new
playground purpose-built for all ages and abilities.

Santa Clara resident Sara Galvez saw a promotional video
on the City of Santa Clara’s Instagram account and knew
she had to bring her daughter, four-year old Esmerelda.

“Look at all the kids it's attracting right now, | love the
diversity. | did notice the different swings were accessible
and available for all kids. We have a couple friends with
kids with disabilities so it will be great to bring them here,”
said Sara.

This is the

9th Magical
Bridge
Playground

built by the
Magical Bridge
Foundation and it
features a custom
two-story playhouse
with a community
stage. There is a
Swing Zone with
accessible seats, a Spin Zone with an accessible carousel and
climbing net spinner and a Slide Zone with sensory slides. An
Innovation zone features a harp specifically tuned to be soothing to
those with autism. Throughout the park, there are green areas with
pathways, game tables and adult fitness equipment. There are even
hammocks to relax in.

Lizzy Reano brought her three children to the ribbon cutting
ceremony. With the opening of the Magical Bridge playground in the
city, she said, “We don’t have to go anywhere else for parks. We can
stay right here in Santa Clara.”

A place for imagination and a place for learning. That's what Sara
sees for her daughter.

“We are trying to teach her that kids are different and it's okay to be
different. They may not learn like you do, but they just want to have
fun and they want to play so | think it's amazing,” said Sara.

An amazing place where connections and memories are made...
and that is where the magic lies.

CEE NS EG]
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Santa Clara’s
Kimberly
Vernon to
Compete in
Miss America

Growing up in Santa Clara, Kimberly Vernon developed a love for
performance and community at a young age. Encouraged by her
mother, she cultivated her love of the arts by participating in our
City’s Parks & Recreation classes. Fast forward to 2024, Kimberly

Her roots run deep. Kimberly attended Santa Clara High School
and CSU, Fullerton, graduating magna cum laude and majoring
in Theatre and Cinema Television Arts. She has performed at the
Art & Wine Festival, Fourth of July All-City Picnic, Holiday Tree
Lighting and in the Nutcracker. She marched with Santa Clara
Vanguards and toured the country as a performer.

Kimberly previously held the titles of Miss Santa Clara County in
2020, 2021, and 2024, and Miss Santa Clara in 2023. Throughout
her years competing, she has won nearly $30,000 in scholarships
through the Miss America organization. She has championed

making an education in the arts more

has certainly made a name for herself. She was recently crowned

the 100th Anniversary Miss California, paving the way to compete

in this year’s Miss America Pageant.

“We haven’t had a Miss America from California in 42 years and

Orlando, Florida.

we haven’t had a Miss America from Santa Clara ever so I'm

hoping to change that!” said Kimberly.

accessible to the underprivileged
through her initiative, “Arts for All,” which
brings arts education to Title 1 schools
and lower socio-economic communities.

Kimberly will represent the state of
California on the Miss America stage
Dec. 31, 2024, through Jan. 5, 2025, in

Fire Department’s New Medical Equipment Helps Save Lives

Have you ever been at an event in a hard-
to-reach area and wondered how you
could get help in a medical emergency?
Imagine you are in the stands of a stadium
watching a game or concert and you start
having chest pain and need to call 911.
The fire department is thinking about
these scenarios and looking for ways to
continuously improve emergency response
and care on medical calls. In Santa Clara,
EMS incidents make up 77% of the fire
department’s annual 911 call volume.

To that end, the fire department purchased
14 LUCAS chest compression devices
using FEMA grant funding. These devices
deliver automated mechanical chest
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compressions to a patient during CPR,
which provides a more effective and
consistent replication of heart activity
during the time it takes to get a patient
from the emergency scene to the hospital.

These devices also free-up first responders’

hands to perform other treatments on
scene for more thorough pre-hospital
patient care. Every fire department engine,
truck and ambulance on the roads of Santa
Clara is now carrying a LUCAS device.

Once the LUCAS device is applied to the
patient to maintain continuous chest
compressions, the patient must be loaded
onto a gurney and transported to the
hospital to receive cardiac care. The fire

department recently purchased Power-
LOAD gurney systems with the revenue
collected from the fire ambulance transport
program. Using these systems, first
responders no longer have to physically
lift the gurney. The new gurney systems
substantially improve operator and patient
safety by providing mechanical assistance
into and out of the ambulance. The fire
department ambulances now all have
Power-LOAD systems installed in them.

Both new additions to the fire department
medical equipment cache are helping to
make emergency medical care safer, more
efficient, and effective - and saving lives.
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9-1-1: Making Split-Second Decisions

House fires, serious automobile accidents, burglaries in progress, medical emergencies,
noise complaints... you name it, our 9-1-1 operators have received the calls.

Public safety dispatchers are a critical component of the City of Santa Clara. They are
trained to quickly gather information from the caller and translate it into actionable
instructions for police, fire and paramedic personnel. Dispatchers are expected to stay
calm and guide callers through basic life-saving procedures, as necessary, and triage calls
efficiently in order to move on to the next emergency.

In 2023, the Communications Center fielded 152,158 calls for service and 127 Texts-to-911.
“A dispatcher shoulders a lot of responsibility - a crime stopped, a fire contained, a life saved.
Everything hinges on their ability to gather information, assess the situation and quickly
dispatch the proper help,” said Priya Robles, Commmunications Center Operations Manager.

Library Program Helps Parents Break
the Language Barrier

Miriam is a caring parent who
wanted to be involved in her son’s
education. There was one problem -
she didn't speak English. That was
last year.

Now, Miriam has gained confidence
in communicating with her son’s
teachers in English. She has also
been promoted at the restaurant
where she works, thanks to her
improved ability to interact with
customers in English. These changes
are the result of participating in small
group English as Second Language
(ESL) tutoring sessions for parents

at her son's elementary school, a
service offered by Read Santa Clara,
the Santa Clara City Library’s literacy
program. Miriam says, “I really like
that we practice topics that we use
every day.”

Parents like Miriam, who speak little
or no English and have childcare
and transportation barriers, can
attend weekly ESL sessions offered
by Read Santa Clara at Scott

Lane and Montague Elementary

"

Schools. “[The class] helped me understand more at my

job, support my children with their homework and interact
with society,” said one parent. Parents also report improved
communication with their family’s doctors and improved
spelling, in many cases learning to spell their own names.
“The Read Santa Clara program creates stronger community
every day” said Patty Wong, the City’s Librarian.

“I am grateful for our partnership,” said Claudia Corpus,
Scott Lane Elementary’s Principal. “This has definitely
supported our school and family connection.” The program
is made possible by a grant from the California State Library
Literacy Services. To learn more, call 408-615-2956 or email
readsantaclara@santaclaraca.gov.

Becoming a dispatcher isnt just a job - it's
a calling to serve. Our police department
currently has numerous vacancies in our
Communications Center. If you can multi-
task, work well as a member of a team,
are empathetic, can communicate well,
are composed and can make split-second
decisions consider a career as a dispatcher.
If you want to make a real difference one
call at a time, consider being a “first” first
responder. The complete job description,
salary and benefit information is available
online at lamSCPD.org.

"A dispatcher shoulders a
lot of responsibility - a crime
stopped, a fire contained,
a life saved.”

Hourly Minimum

Wage Increases to
$18.20 on Jan. 1, 2025

Starting Jan. 1, 2025, the City

of Santa Clara’s minimum wage
will increase to $18.20 per hour.
Employers who are subject to the
Santa Clara business license tax
or who maintain a facility in Santa
Clara will be required to pay each
employee who performs at least
two hours of work a week in Santa
Clara at least $18.20 an hour. The
2025 minimum wage posters for
the workplace will be available on
the City’'s website by November 1,
2024. The City’'s minimum wage
is adjusted annually based on the
regional consumer price index.

For more information, visit
SantaClaraCA.gov/Minimumwage
or email minimumwage@
santaclaraca.gov.



mailto:readsantaclara@santaclaraca.gov
https://iamscpd.org/
https://www.santaclaraca.gov/business-development/business-services/minimum-wage-ordinance
mailto:minimumwage@santaclaraca.gov
mailto:minimumwage@santaclaraca.gov
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Vision Zero Aims to End Traffic Fatalities in Santa Clara

Traffic fatalities occur at an unacceptably high rate in the country, and we recognize that
roadway crashes disproportionately harm vulnerable groups such as youths and seniors.

The City of Santa Clara began the “Vision Zero” citywide initiative in an effort to end traffic
fatalities and severe injuries on Santa Clara streets. As part of this effort we are seeking your
input, analyzing historical collision data, developing countermeasures, identifying a list of
prioritized projects and programs, and recommending future actionable steps to achieve

Vision Zero.
Vision Zero is not just a slogan or tagline. It is a belief that traffic fatalities are preventable z E R‘
and unacceptable. No matter how you get around Santa Clara, you can help improve

traffic safety by participating in our project and sharing the Vision Zero initiative within your
community. Visit SantaClaraCA.gov/VisionZero to take the community survey, stay up-to- CITY OF SANTA CLARA
date on workshops and meetings, or subscribe to project updates.

v/

Dent, Forget to fote

by November 5%!

Santa Clara Election Season is Here! Registered voters in our community should have already received
their ballot information guides, and by October 7, ballots will have been mailed to every registered
voter in the City of Santa Clara.

Q: What is on the local City of Santa Clara you've owned for a long time. Measure | A small portion of the bond funds in
Ballot? would be funded by levying an estimated the expenditure plan include project

o $19 per $100,000 of assessed property contingency and escalation costs to
A: Measure | was placed on the City's value annually. The tax bill for each of the account for inflation and project cost
upcoming November 5, 2024 Election largest 20 commercial property owners variability.

ballot by the Santa Clara City Council.
If approved by voters, the City's Public
Facilities and Infrastructure Bond

in Santa Clara would increase by an
average of $154,000 per year. For the
median assessed single family home

Measure (Measure 1) would allow !
the City to issue $400 million in vilue n Santa Clarlz($674,000), the » Bond proceeds can only be used on
general obligation bonds to fund .‘g OmMeOWner Would pay an average projects listed in the voter approved

Q: How do | know these funds will be used
responsibly?

of $128 per year. :
capital improvements. $ Pery Expenditure Plan.

Q: How will bond revenue be + The creation of a Community Oversight
utilized? Committee to assure compliance with
bond measure requirements and a
strict process for approving substantive
amendments to the Expenditure Plan.

Q: Where can | find my City
Council District and who is
running for election in my area? A: If approved by voters, bond
proceeds can only be used to fund
improvements to City infrastructure and
facilities per the “Expenditure Plan” that
identifies project categories and specific

s projects to be constructed. Bond proceeds , . /
You can also visit the Santa Clara County would be allocated to the following project auditor presentations to the Community

Registrar of Voters website at vote. categories: Oversight Committee and Council Audit

santaclaracounty.gov to look up your Committee.

district. « Streets and Transportation
($41,170,000)

A: Visit the Santa Clara City Clerk’s
webpage at SantaClaraCA.gov/
Nov2024Election for City Council District
Maps and general Election Information.

« Bond expenditures will be deposited
into a separate account and subject to
independent annual audits with public

« Strict prohibition against the use of

Q: How will this bond measure be funded bond proceeds for Levi's® Stadium
& how much will it cost property owners? - Fire Stations & Emergency Response Improvements or for the benefit of any
($142,235,450) professional sports team.

Police Facilities ($43,987,500) » Funds may only be used for public
infrastructure projects that serve the City

A: The City’s Public Facilities and
Infrastructure Bond Measure (Measure |),

if approved by voters, would allow the City « Parks, Libraries, Senior Center, and of Sz Claia
to issue $400 million in general obligation Aquatics Facilities ($115,258,750) ' ,
bonds to fund capital improvements. + No funds used for employee salaries or

. « Stormdrain System Improvements
The debt would be paid through an ($46,000,000)

assessment on a property owner’s tax bill. _ _ o -

This amount would be determined based » Historic Buildings and Beautification For more information about Measure I, the

on the assessed value (not market value) ($9,200,000) Expenditure Plan and the Transparency and

of a property, which can be much lower if Accountability Plan, visit SantaClaraCA.
gov/LocalMeasures.

benefits except typical costs to manage
and implement infrastructure projects.



https://www.santaclaraca.gov/our-city/departments-g-z/public-works/engineering/traffic-engineering/vision-zero
https://www.santaclaraca.gov/our-city/departments-a-f/city-clerk-s-office/election-information/november-5-2024-election
https://www.santaclaraca.gov/our-city/departments-a-f/city-clerk-s-office/election-information/november-5-2024-election
https://vote.santaclaracounty.gov/home
https://vote.santaclaracounty.gov/home
https://www.santaclaraca.gov/our-city/departments-a-f/city-clerk-s-office/election-information/november-8-2022-election/measure-i
https://www.santaclaraca.gov/our-city/departments-a-f/city-clerk-s-office/election-information/november-8-2022-election/measure-i
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Village Green Apartments:
Green Once More

In under two years, Village Green Apartments reduced its landscape
water use by a staggering 84%. What changed? The lawn! Village
Green Apartments on Cabrillo Avenue took advantage of the
Landscape Conversion Rebate, a partnership with Santa Clara
Water & Sewer Utilities and Valley Water.

By converting over 24,000 square feet of struggling brown
grass to lush, low-water groundcovers and plants with
efficient irrigation, they reduced water to a sliver of their

prior use and captured a rebate of $62,000.

And the timing is perfect. New state law will prohibit
Commercial, Industrial and Institutional (Cll) properties,
including multifamily residential and HOAs, from using
drinking water to irrigate decorative grass starting in
2027. Local agencies are implementing the ban, a revised
carryover from the last drought, sooner than that.

So while its new landscape provides Village Green residents

a water-efficient oasis, the truth is management'’s proactive
change took advantage of rebate funding that will start
depleting as others follow suit.

If you work at a Cll property, participate in an HOA, or are part of the
teams providing gardening services to them, learn how you can get a
jump on upcoming regulations with generous rebates while beautifying

_ - s, = il N landscapes, reducing water use, and minimizing maintenance pollution at
s N ‘i‘ _T 3 L SantaClaraCA.gov/WaterRebates.

—_ NS Image taken September 2024

Unlock Big Savings with Our
Home Electrification Rebates!

Thinking about upgrading your home? Now'’s the perfect
time to make the switch to electric with Silicon Valley Power’s
suite of electrification rebates. We offer some of the most
competitive rebates around to help you save on everything
from electric cooktops to water heaters and EV chargers.

Imagine cooking with a sleek, modern induction cooktop
that heats up nearly twice as fast as gas and is easier to
clean. They are also safer because there isn't an open
flame, nor are there harmful fumes emitted into the air.
Upgrade now and receive a rebate up to $750.

Want to save even more on your electric bills? Upgrading
to an electric water heater is not only better for the
environment but can reduce your energy bill. Receive up

to $3,000 when you upgrade from gas-to-electric and up
to $500 when you switch from electric-to-electric.

Are you ready to drive electric? SVP is ready to charge you up
through our EV charging station rebate program. Install an electric
vehicle charging station and receive a rebate up to $550.

SVP offers some of the best incentives in the area to help you
make these upgrades without breaking the bank. “Our rebates
are designed to make home electrification as easy and affordable
as possible,” said Arielle Romero-Cox, Electric Program Manager.
“We want homeowners to see the real cost savings and feel

good about making a positive impact on their energy use.”

With SVP’s help, making your home more energy-efficient has never
been easier or more affordable. Let's make the switch together

and enjoy the savings and benefits of a greener home! For more
information, visit SiliconValleyPower.com/Electrification.



https://www.santaclaraca.gov/our-city/departments-g-z/water-sewer-utilities/water-conservation/water-rebates
https://www.siliconvalleypower.com/residents/electrification-programs
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Connecting Santa Clarans with Serv1ces and Housmg

In the next few months, the City
will be conducting community
outreach to identify the most
pressing needs. If you have
questions or want to get involved
in upcoming Consolidated Plan
outreach, contact the Housing
and Community Services
Division at 408-615-2490 or by
email at communityservice@
santaclaraca.gov.

Our City will be on track to receive
over $7M of funding for housing
and community development
programs from the US.
Department of Housing and Urban
Development (HUD). There's a
condition - we have to update our
Consolidated Plan for the 2025-
29 cycle. A Consolidated Plan

is a document required by HUD
every five years. The plan gathers
data and community input to
determine the City’s top needs and
gaps in services for low-income
households.

Each year, the City uses this
federal funding to support and
improve public services, affordable
housing, public facilities and

more. For example, the City funds
Project Sentinel to help tenants

The end result: our City's five-year
strategy for spending these funds.

ARE

and landlords understand state
law and to resolve problems and
prevent displacement through
dispute resolution. Federal funds
support a wide range of programs
that assist seniors, families with
children, transition age youth,
survivors of domestic violence,
and more. To learn about these
services, visit SantaClaraCA.gov/
PublicServiceAgencies.

Federal funding helps local
non-profits like the Bill Wilson
Center, whose programs focus on
housing, education, counseling,
and advocacy.

YOU FLOOD READY?

Make sure you’re as safe as possible during storms with the following tips to plan,
prepare and protect your family and home.

Know Your Flood Risk

The City provides a free flood map service that allows you to find
out whether your house is in a Federal Emergency Management
Agency (FEMA) designated Special Flood Hazard Area (SFHA), near
any local drainage problem areas or historical flood areas. You can
also get the estimated flood depth of a potential flood and whether
a failure of local dams could potentially impact your property. To
view FEMA flood map and zone information visit msc.fema.gov.
For information, contact the Community Development Department
(CDD) at 408-615-2450 or planning@santaclaraca.gov.

Insure Your Property for Flooding

If you live in a FEMA-designated SFHA flood zone and have

a federally insured mortgage, you are required to insure your
property from flood hazards. To find a local agent, call the National
Flood Insurance Program Help Center at 1-800-427-4661 or visit
FloodSmart.gov.

Protect Your Biggest Investment -
Your Home

The City provides a free property advice service to reduce or
prevent possible flood damage to your property which includes
reviewing photos of your property and providing suggestions.
Contact the Department of Public Works at 408-615-3000 or
engineering@santaclaraca.gov for more information.

Report Illegal Dumping to Keep
Creeks Flowing

Healthy, flowing creeks reduce flood risks by carrying stormwaters
away from properties and roads. Dumping into a creek is illegal and
can cause blockages which increase flood risks. Report blockages
and dumping in creeks to the Santa Clara Valley Water District’s
Watershed Hotline at 408-630-2378 during business hours, or 888-
510-5151 for 24/7 emergencies.

Protect Your Home from Flood

The City offers free sandbags for residents, which can provide
protection against a foot of floodwater or less. Please note you

will need additional materials like plywood and plastic sheeting for
optimal protection. Visit ValleyWater.org/FloodReady for tips on
proper sandbag usage. If you need sandbags, call the Public Works
Corporation Yard at 408-615-3080.

Build Responsibly in Floodplains

Construction within a SFHA requires a special permit and Elevation
Certificate from the City. Property owners can make physical
alterations to buildings to reduce risks and flood insurance
premiums. Check with the CDD’s Building Division at 408-615-
2440 to ensure compliance before you begin building or making
upgrades to your home.

Turn Around, Don’t Drown - Avoid
Floodwaters

Never walk or drive through flooded areas, no matter how shallow
they may seem. Six inches of moving water can cause an adult to
fall, while one foot of water is enough to float a vehicle, including
SUVs and pickup trucks. Floodwaters can also be contaminated by
oil, gasoline, or raw sewage. For 24/7 emergencies involving City
utilities, storm drains or flooding, call 408-615-5640.


https://msc.fema.gov/portal/home
mailto:planning@santaclaraca.gov
https://www.floodsmart.gov/
mailto:Engineering@SantaClaraCA.gov
https://www.valleywater.org/flooding-safety/flood-ready
mailto:communityservice@SantaClaraCA.gov
mailto:communityservice@SantaClaraCA.gov
https://www.santaclaraca.gov/our-city/departments-a-f/community-development/housing-community-services-division/public-service-agencies
https://www.santaclaraca.gov/our-city/departments-a-f/community-development/housing-community-services-division/public-service-agencies
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SVACA SCOOP

Support SVACA and Make a Difference
for Animals Today

As the year comes to a close, the Silicon Valley Animal Control You can support SVACA in several ways:

Authority (S\/AQA) needs your support to help sick, injured, lost, and . Donate to the Animal Assistance

abandoned animals. Fund: Your contribution provides critical
veterinary care for animals needing

( A% P ' N B urgent treatment and funds spay/neuter,
' ' ‘ outreach, and community cat programs.

"

- Participate in the Sponsorship
Program: Support animals by sponsoring
a room at SVACA's Animal Care Center.
Sponsors receive an engraved plagque
with their choice of words displayed
outside adoption rooms like Doggie Den
or Kitty Kondo, or larger spaces such as
the Barking Lot (outdoor play area).

« Wishlist Purchase: Visit SVACA's Amazon
Wishlist at SVACA.com to see all urgent
needs.

All contributions are 100% tax-deductible!
For more information or to make a donation,
visit SVACA.com/Donate or contact
francesca@svaca.com.

Read with Kittens at
SVACA

SVACA'’s Kiddies to Kitties (K2K) program offers

kids ages 5 and up the chance to read to kittens

at SVACA's Animal Care Center. K2K helps children
build confidence and improve their reading skills
while introducing them to animals. Meanwhile, the
kittens enjoy valuable socialization, making it a win-
win for both kids and kittens! K2K takes place on
Wednesdays from 3:30 - 5 p.m. and is free to attend.
Visit SVACA.com to register for a session and enjoy a
fun afternoon bonding with adorable kittens!



https://www.svaca.com/
https://www.svaca.com/
https://www.svaca.com/donate
mailto:francesca@svaca.com
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Become an Animal Socializer
at SVACA

Interested in making a difference for animals? SVACA is looking for
dedicated volunteers to join the team as animal socializers! In this role,
you'll spend time with the animals, providing them with love, playtime, and
enrichment while they await adoption. To get started, simply submit an
online application, which opens once a month. Check SVACA.com for the
next application opening date and more details!

SVACA's Animal Care Center is located at 3370 Thomas Road, Santa Clara.
SVACA is a joint powers authority that provides animal care and control
services to Campbell, Los Gatos, Monte Sereno, Mountain View, and Santa
Clara residents. Share Your Life. Change a Life. Adopt for Life.

Adopt Your Perfect Companion

Looking to add a furry family member? SVACA's Animal Care Center
has dogs, cats, puppies, and kittens available for adoption! With a
variety of sizes, ages, and personalities, you're sure to find the perfect
match for your family. The adoption process is simple, and SVACA's
compassionate and experienced team will guide you every step of
the way. You can view available animals at SVACA.com or visit in
person to find your ideal companion. There's nothing like the joy of
welcoming a new friend into your home and providing them with a
loving environment!

w life. fllopt, for bife. L



https://www.svaca.com/
https://www.svaca.com/
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The Do’s and Don’ts of Leaf Season

During leaf season the Department of « Do park your vehicle in your garage or on « Don't blow your leaves from your yard on

Public Works removes fallen leaves so that
storm drains remain clean and clear of
leaf litter that might clog or pollute water

. . cart
ways. During the fall, your street is swept

your driveway

« Do place all yard waste in your green

to the street or into storm drains

« Don't place your uncontained yard waste
in the street

bi-weekly the day after your trash is picked -+ Do request an additional FREE green cart Additional free green waste bins are only

up. If you have a Friday pickup your street is
swept the following Monday. Our residents
play a critical role in ensuring a smooth

, landscaper
and seamless cleanup process during leaf

season. Take a moment to review the Do's - Don't park your car on the street on
street sweeping days

and Don'ts for residents during leaf season:

UPCOMING EVENTS AT
LEVI'S® STADIUM

The following events are planned at Levi's® Stadium:

HOME SCHEDULE

~_

Regular Season:
Sunday, Oct. 27: 49ers vs. Dallas Cowboys

Sunday, Nov. 17: 49ers vs. Seattle Seahawks
Sunday, Dec. 8: 49¢ers vs. Chicago Bears
Thursday, Dec. 12: 49ers vs. Los Angeles Rams
Monday, Dec. 30: 49ers vs. Detroit Lions

2025 Non-NFL Events:

Sunday, June 1, 2025: Concacaf Gold Cup

Friday, June 20, 2025: Metallica's M72 World Tour 25
Sunday, June 22, 2025: Metallica's M72 World Tour ‘25

For more information, visit levisstadium.com

The Santa Clara Police Department distributes

traffic advisories for major events at Levi's® Stadium
approximately 24-48 hours before the event. To receive
traffic advisories subscribe to or
visit

To better serve northside residents and businesses, the
Santa Clara Police Department will have staff available
to answer the non-emergency, stadium-related incidents

line at 408-615-2280 during event hours only to provide
immediate assistance.

Traditional methods of contacting SCPD should be utilized
for any emergency by calling 9-1-1. For non-stadium, non-
emergency situations, call 408-615-5580. Do not use social
media or any platforms to report issues requiring police,
fire, or medical response; these tools are not monitored on
an ongoing basis.

at 408-727-5365 if needed

« Do share this information with your

available through Mission Trails Waste
Systems to residents who currently have
green waste collection service. To report
a clogged drain, or for more information,
email street@santaclaraca.gov or call
408-615-3080.

ELECTED OFFICIALS

Lisa M. Gillmor, Mayor

Kathy Watanabe, Councilmember, District 1
Raj Chahal, Councilmember, District 2
Karen Hardy, Councilmember, District 3
Kevin Park, Councilmember, District 4
Suds Jain, Councilmember, District 5
Anthony Becker, Vice Mayor, District 6
Hosam Haggag, City Clerk

Pat Nikolai, Police Chief

CITY COUNCIL APPOINTEES
Jovan D. Grogan, City Manager
Glen R. Googins, City Attorney


https://www.levisstadium.com/
mailto:street@santaclaraca.gov
https://www.santaclaraca.gov/our-city/departments-g-z/police-department/community/nixle-messaging-system
https://www.santaclaraca.gov/our-city/departments-g-z/police-department

