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INTRODUCTION

Welcome to the City of Santa Clara’s Adventures in Learning program. We believe that a
positive partnership with the parents will enable us to do a better job in our roles as
educators. This manual outlines the policies and procedures regarding the Adventures in
Learning program. Please keep this manual handy and refer to it whenever necessary.

At Adventures in Learning, we strive to provide a high-quality program that inspires the
children to create, discover, develop and get a positive introduction to structured formal
education. We look forward to getting to know you and your child this school year.

Little Learners | Tuesday & Thursday | 9 a.m. — 12 p.m. | 3-5-year-olds

The Little Learners class is designed for our youngest students, this class builds
foundational social and motor skills through hands-on play, themed crafts, songs, and
storytelling.

Super Learners | Monday, Wednesday, and Friday | 9 a.m. — 12 p.m. | 3-5-year-olds
The Super Learners class prepares kids for kindergarten, this class includes early
academics such as counting, handwriting, music, and creative projects—all in a
supportive and engaging setting.

Growing Sprouts | Monday — Thursday | 9 a.m. — 12 p.m. | 3-5-year-olds
The Growing Sprouts class emphasizes independence, collaboration, and critical
thinking through guided art, play, and structured learning activities.

The staff is excited about working with each and every child enrolled in the program. We
look forward to a positive and successful school year.

PROGRAM GUIDELINES

e Adventures in Learning has a 1:8 teacher to student ratio.

e Must be at least 3 years of age on or before September 1, of the school year they
are enrolling into for the program. Proof of age may be requested at any time.

e Must be toilet trained and able to go to the bathroom independently by the first day
of class.

e Children must be developmentally ready to be separated from their parents. If
instructors feel a child is not able to attend class independently, we will communicate
with the parent.

e If a child is unable to adapt to the class environment, instructors may ask the parent
to delay registration. If a child is disruptive or dangerous to themselves or other
children, the child will be dropped from the program.

o Class sizes may vary based on student enrollment. We encourage early
registration to help secure your spot in the class.



PICK-UP AND DROP-OFF PROCEDURES

As a courtesy to the staff and for the emotional wellbeing of each participant, please do
not drop off your child early or pick them up late. Please call if you plan to drop off
late or pick up early.

Please do your best to drop off at 9 a.m. so that your child can start their day along
with all their classmates.

Please take your child to the bathroom before bringing them to class. Once your
child is checked in with the instructor, parents are asked to exit the classroom in a quick
manner. Many times, a parent’s continued presence during the class session hinders
the child’s adjustment to a new environment.

Please be ready to pick-up promptly at 12 p.m. When picking up your child after
class, please wait outside the classroom until the teacher opens the classroom door.
Excessive tardiness may result in your child being dropped from the program.

If someone other than yourself is planning to pick up your child, please notify the
instructors of the change. Children will not be allowed to leave with persons other than
those listed on their emergency card.

CHILD’S CLOTHES

Please do not dress your child in clothing that prohibits them from using the bathroom
without assistance. Because many of our art projects are messy, please dress your
child in comfortable “play” clothes that will allow them to participate to the fullest.

For safety, closed toe shoes are required. No Sandals please. We recommend Velcro
closures on shoes or closures that your child can take off and on by themselves. The
children play outside in the sand every day and are asked to remove sand from their
shoes before going back to the classroom.

Your child’s name should be written in all jackets, hats, and sweaters. Please do not
send toys, blankets, or stuffed animals as they may get lost or broken.

SNACKS

Parents are asked to provide daily snack for their child. All food should come prepared
to serve (washed, cut, unwrapped, etc.). We recommend containers that are easy for
your child to open.

The Adventures in Learning program promotes a nutritious snack. Below are a few
snack suggestions for parents:

Applesauce (unsweetened) Yogurt 100% Apple Juice
Cheese and Crackers Popcorn (no salt)  100% Orange Juice
Fresh Fruit Trail Mix

Raw Veggies String Cheese

Banana Bread Bran Muffin



Avoid sending sugary snacks or candy or large lunches/full meals. Remind your child
that sharing is not allowed.

Please write any food allergies or dietary restrictions on your child’s emergency
card. The teachers will inform the class if we need to transition to a Nut-Free
classroom. For example, if a student has a severe peanut allergy, the teachers may ask
all parents to not bring any snacks containing peanut products. We appreciate your
understanding and cooperation.

Please reserve cupcakes for birthday or holiday celebrations only. No Cakes Please!
Parents/Guardians are not required to bring food or party favors for your child’s
birthday. Teachers will celebrate your child’s birthday with a candle, crown, and a
birthday song.

COMMUNICATION

There is a notice board outside the classroom where information is posted. Please
check the board daily for pertinent information.

Please call the teachers if your child will not be attending class or let the teachers know
if advance of any anticipated vacations.

The Teachers can be reached directly one-half hour before and after class each day,
Monday — Friday; at CRC Preschool Phone 408-615-3162.

Any other messages or questions may be sent to the preschool program director, Marilu
Hernandez, 408-615-3169 or MHernandez@SantaClaraCA.gov.

Parent/Guardians are required to fill out an emergency form for their child. Please
communicate with staff to update your child’s emergency information, with correct
phone numbers and emergency contacts as often as necessary. In case of an accident,
illness or emergency, we must be able to reach a responsible adult immediately.

FIELD TRIPS AND SPECIAL GUESTS

Field trips and special guest visitors may be incorporated into the Adventures and
Learning curriculum. Parents will be sent notifications and/or permission slip if
applicable prior to any walkable field trip.

SCHOOL YEAR REGISTRATION

This program is designed as a year-long program broken up into smaller sessions.
Those who are enrolled in the fall session get priority registration into future sessions.
You will receive email notification prior to start of every consecutive session regarding
priority enroliment.

Adventures in Learning | Dates Weeks
Fall Session 1 August 25 — October 31 10




Fall Session 2 November 3 — January 16 | 8

Winter Session January 20 — March 20 8

Spring Session March 23 — May 22 8

HOLIDAYS AND SPECIAL HOURS

There will be no class on the following days:
September 1, Labor Day

September 9, Admissions Day

October 13, Indigenous People Day

November 11, Veteran’s Day

November 24 — 30, CRC Facility Closure

December 22 — January 4, CRC Facility Closure/Holiday Break
January 19, Martin Luther King Jr. Day

February 16 — 21, CRC Facility Closure/Winter Break
April 3, City Holiday

April 13 — 18, CRC Facility Closure

The Adventures in Learning Program observes many holidays during the year. Songs,
craft projects and other activities may be specific to the holidays. Our programs may

observe Halloween, Diwali, Thanksgiving, Christmas, New Year’s, Valentine’s Day,
President’s Day, St. Patrick’s Day, Easter and more!

SICK OR ABSENT

Call the preschool classroom 408-615-3162 or front desk at 408-615-3140 if your child
is sick and will not be attending class.

A child should not be in school when:

. Any contagious disease (i.e. Chicken pox, measles, pink eye, impetigo, etc.)
o Nausea or vomiting (or has vomited anytime during the previous 24 hours)
. In general, children should stay home if they have a fever of 100°F or above and

they should not return for at least 24 hours after the last fever (without taking
Tylenol or Ibuprofen).

Frequent coughing or very runny nose (or has a cold with yellow-green mucus)
Diarrhea (or has had diarrhea anytime during the previous 24 hours)

Sore throat

Skin rashes (all rashes must be diagnosed by a doctor)

Open sores, unless the area can be covered with dressing

If your child has a minor runny nose with clear mucus and you are unsure if they are
sick, we recommend they wear a mask, unless a health condition prevents them from
doing so.

If your child becomes ill at school, make arrangements to pick up your child
immediately.



The following list includes, but is not limited to, the symptoms/ilinesses of concern.
Contagious items are in bold print listed below. It is imperative that parents notify the
teachers of a contagious illness so that an exposure notice may be distributed to the
other children in the class:

Bronchitis Measles

Chicken Pox Mumps Amebasis

CoOVID-19 Pink Eye

Diarrhea Poison Oak

Excessive cough Salmonella

Fever Scabies Shigella

Fifth Disease Strep Throat

Hand, Foot and Mouth Disease Upset stomach

Head Lice Yellow or green nasal discharge

WE DO NOT OFFER MAKE-UP CLASSES OR REFUNDS FOR ABSENCES DUE TO
ILLNESS

WITHDRAWAL POLICY

All withdrawal requests require 10 business days’ notice prior to the start of the activity
to be considered for a refund. A $15 processing fee per activity applies for all refunds.
No refunds will be provided if the withdrawal request is made with less than 10 business
days’ notice.

PHOTO/VIDEO RELEASE INFORMATION

The Adventures in Learning program is constantly making efforts to capture our
program story and all of the fun activities we teach and ways we engage with the
participants. When you register for any program with the City of Santa Clara Parks and
Recreation Department, part of the waiver agreement you sign includes a photographic
release as followed, “the City of Santa Clara Parks & Recreation reserves the right to
photograph and/or video tape department classes, activities, events, and participants for
brochures, or other publicity.” We typically take photos or 5-10 second videos of the
classes at random times throughout the year and at various times during the day to help
visually capture our day-to-day activities. A few selected clips are used for marketing
the program on our City webpage, seasonal activity guide, program tri-fold or through
social media. We hope to have your support with this process, please don'’t hesitate to
reach out to us with any questions.
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