RetroTech Appointment Guide

Thank you for scheduling a RetroTech appointment! RetroTech allows users to digitize
personal media such as photos, slides, negatives, VHS tapes, cassette tapes, and more.

To help you make the most of your one-hour appointment, please review the following
guidelines before arriving.

What to Bring

We highly encourage users to bring:

e An SD card (ideal size: 32GB or smaller)
e A USB flash drive/memory drive

Please note:

e SD cards with a tiny removable microchip (microSD cards with adapters) are
NOT compatible with our equipment.
e Standard full-size SD cards work best.

Recommended example of a compatible SD card:

e SanDisk Ultra 32GB SDHC Memory Card

Preparing Your Photos

To save time during your appointment, please:

e Remove photos from photo albums before arriving
e Make sure photos do NOT have sticky residue, glue, or adhesive attached

Sticky residue can:

e Damage the equipment
e Reduce image quality during scanning

Because appointments are limited to one hour, preparation ahead of time helps users
digitize more materials successfully.



Film & Negative Guidelines

Please note:

e We do NOT process undeveloped film rolls.
¢ If you have undeveloped film, we recommend visiting a photo processing service
such as CVS or Walgreens before your appointment.

Negative Film Preparation

For scanning negatives:

e Film negatives must already fit into the Epson V800 film holders before your
appointment.
e Our staff cannot cut negative strips for users.

The Epson V800 holders are designed to hold film strips containing approximately 4-6
images at a time. Long uncut rolls or oversized strips will not fit properly into the
holders.

Services We Do NOT Provide During RetroTech Appointments

RetroTech staff do not:

e Digitize DVDs
e Burn CDs or DVDs
e Scan paper documents

However, users are welcome to:

e Scan documents using the library photocopy/scanning machine

For more information about RetroTech, please visit:

https://www.sclibrary.org/services/other-services/retrotech-preserving-memories
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